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As one of the components of the financial safety-

net arrangement in the nation, the NDIC protects 

depositors and guarantees the settlement of 

insured funds when the license of a deposit-taking 

financial institution is revoked by the Central Bank 

of Nigeria (CBN), thereby enhancing financial 

system stability.  

The NDIC also promotes public confidence in the 

financial system by insuring eligible deposit 

liabilities of all licensed deposit-taking financial 

institutions. The agency also provides insurance 

cover for subscribers of Mobile Money Operators 

(MMOs), thereby engendering confidence and thus 

encouraging savings and promoting financial 

inclusion.

1.1 Public Policy Objectives

Ÿ Protecting depositors by providing an orderly 

means of reimbursement in the case of 

imminent or actual failure of insured financial 

institution;

Ÿ Contributing to financial system stability by 

making incidence of bank runs less likely; and

Ÿ Enhancing public confidence by providing a 

framework for orderly resolution and exit of 

failing and failed insured institutions.

The NDIC was established to meet the following 

Public Policy Objectives (PPOs):
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1.2       NDIC Mandate
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1.3       NDIC Core Values
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to:

and just at all �mes. 
In that regard, NDIC

The NDIC is commi�ed

employees are required

to doing what is right

The Management, in

employees ensure that:
partnership with the

required to:
All NDIC employees are

required to:
In that regard, they are

of professionalism in
performing their du�es.

professionals and
required to be good
The NDIC employees are

demonstrate a high level

under the team based
culture of service

The NDIC employees

delivery, are required to:

in carrying out their

to:

required to be passionate

du�es and are expected

All NDIC employees are

I.  Adhere to the highest ethical standards 
 in performing their du�es;

iii.  Display the highest level of integrity.
 best interest of the NDIC; and
ii.  Act and nego�ate in good faith and in the 

 respect;
ii.  Employees are given equal opportuni�es
 and treated with fairness;
iii.  Employees' career advancement is based on 

i.  Employees treat each other with mutual

 merit; and
iv.  Work environment is conducive for the
 employees.

 and considera�on and yet maintain firmness in 

 in a responsible and professional manner;

 with the stakeholders of NDIC; and

 all dealings with colleagues and other NDIC 
stakeholders.

ii.  Demonstrate a high degree of tact and

i.  Exhibit a clear understanding of their responsi-

 discre�on and be circumspect in their dealings 

iii.  Employ utmost decorum, courtesy, politeness 

 bili�es, powers and du�es and discharge same 

ii.  Endeavour to a�ain excellence in all aspects of their 
work:

i.  Improve their skills and performance;

v.  Abide by all codes of conduct and professional ethics/

ix.  Provide and solicit support to and from colleagues.

vii. Promote and reinforce coopera�on with other relevant

iv.  Seek innova�ve and crea�ve solu�ons to problems;

 good corporate governance at all �mes;

 agencies locally and interna�onally;

iii.  Aspire to exceed set targets;

vi.  Be objec�ve and factual in their work presenta�on and 
also be construc�ve in their cri�cism;

viii. Acknowledge the contribu�ons of others; and

iii.  Imbibe interpersonal skills that promote team spirit 
and harmony,

iv.  Provide and solicit support to and from colleagues,

i.  Deploy their skills, competences and knowledge in 
providing business solu�ons,

vi.  Be mission driven and demonstrate clear knowledge of 
their job roles.

v.  Play by the rule(s) and code of conduct(s) governing 
the team, group/and or their worksta�on,

ii.  Endeavor to seek knowledge and improve the requisite 
skills for their worksta�ons,

iii.  Be responsive in facing and tackling challenges; and
ii.  Be dedicated and proac�ve;

iv.  Improve and gain skills in both areas of strength and 
otherwise

i.  Be mo�vated, driven and enthusias�c in all aspects of 
their work;



A review of the 2016-2020 Strategic Plan was 

conducted by Phillips Consulting Limited. The 

review was segmented into four (4) phases: Pre- 

Retreat, Retreat, Stakeholder Engagement and 

Post-Retreat. That was done through activities 

that included diagnostics of performance, focused 

interviews and stakeholder engagement 

workshops.

The revised Strategic Plan was approved by the 

Board of Directors at its 106th meeting of 

September, 2019. The review focused on gaining 

more traction by evaluating the fundamentals of 

the strategy which included the Vision, SWOT, 

Assumptions, Strategic Theme, Strategic 

Objectives as well as the Initiative Portfolio.

2. NDIC Core Values: One of the Core Values, 

namely: “Honesty” was replaced with 

“Integrity and Accountability”.

1.4 Implementation Status of Key Strategic    

Initiatives/Projects

3. Strategic Theme: One of the four themes 

namely “Operational Readiness” was 

replaced with “Operational Resilience” 

which connotes the ability of the NDIC to 

continue its mission in the face of 

disruption.

1. NDIC Vision: “To be the Best Deposit 

Insurer in the World by 2020” was changed 

to “To be one of the Best Deposit Insurers in 

the World by 2020”.

In 2019, the NDIC's five (5) year Strategic Plan 2016 

– 2020 was reviewed with significant changes to 

key elements of the plan to address emerging 

issues and proffer appropriate strategic response. 

Following the conclusion of the review of the 2016-

2020 Strategic Plan, seven (7) strategic elements 

were changed as follows:

4. Strategic Objectives: It was recomm-

ended that two strategic objectives under 

the stakeholder perspective, namely: 

Enhance Depositors' Confidence and 

Enhance Public Awareness of DIS be 

merged into one objective which is: Improve 

Publ ic  Awareness and Depositors ' 

Confidence in DIS, reducing the number of 

strategic objectives from 13 to 12.

The revised strategy became fully operational in 

the fourth quarter of 2019. Table 1.1 and Chart 1.1 

show the revised strategic themes and results.

7. RACI:  The NDIC adopted the RACI 

(Responsible, Accountable, Consulted and 

Informed) execution model to ensure 

tracking, monitoring and evaluation of 

progress of the strategic initiatives.

6. Strategic Initiatives: The 47 strategic 

initiatives were reviewed downward to 22, 

as those already achieved were removed. 

The remaining 22 init iat ives were 

distributed across Departments for 

effective implementation in 2020.

5. SWOT: The dynamic nature of the NDIC's 

operating environment necessitated the 

review of the current SWOT (Strength, 

Weakness, Opportunity, and Threat). Thus, 

the SWOT was updated in the revised 

Strategic Plan.
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TABLE 1.1:  STRATEGIC THEMES AND EXPECTED RESULTS

S/N Strategic Theme  Expected Results  

1 Operational Resilience  Enhanced ability to fulfill NDIC’s  mandate in terms of 
organizational  capacity, processes, technology and financial 
strengths.  

2 Performance Driven Culture  Emergence of a performance-driven organization that 
focuses on excellence, employee satisfaction, individual and 
collective accountability.

 
3
 

Collaboration
 

Clear understanding of our mission by stakeholders who are 
expected to partner with us to enhance efficiency, 
productivity and achieve our goals. 

 
4
 

Public Awareness
 

Enhanced stakeholders understanding of the benefits and 
limitations of Deposit Insurance System (DIS).

 

 

CHART 1.1:  NDIC STRATEGIC THEMES AND ACHIEVEMENTS

 

 

 

Performance Driven 
Culture

 

Strategic Partnering 
and Collaboration

 

 

Public Awareness

Operational 
Resilience

 

Enhancement of electronic Claims Management 
System.

 Constitution of Crisis Management Committee.
Establishment of an e-payment platform for payout. 
Revision of the Macro Prudential Stress Testing and 
Analysis Framework.

 Revision of Framework for Premium Assessment 
Management.

 
Implementation of DPAS and Early Warning 
system in all insured nancial institutions.
Implementation of a uniform coverage for DMBs and 
PMBs.

  

Implementation of IT System Security Architecture etc.
Implementation of business continuity management 
framework

 

Implementation of ERM Framework and Guidelines.
Development and Implementation of PMS Policy.
Development and implementation of a mechanism 

for monitoring employee motivation.

 

Develop and implement a framework for monitoring 

and evaluation of approved budget.

 

 
Development of a MoU with other safety-net 

participants and key stakeholders in the area of 

information sharing.

 

Improved collaboration with Bankers Committee.

Improved collaboration with FSS 2020.

Improved partnering with FRSCC.

 

Production and transmission of special reports on 

the achievement of NDIC in 2018. 

Live radio/television interaction sessions.

Introduction of Deposit Insurance Law & Practice  

in Nigeria Tertiary Institutions.

CSR Projects in Higher Institutions and Local 

Communities

Strategic Themes  Achievements
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SECTION 2
DEPOSIT INSURANCE COVERAGE 
AND FUNDS MANAGEMENT 



DEPOSIT INSURANCE COVERAGE 
AND FUNDS MANAGEMENT 

2.1 Deposit Insurance Coverage

This section discusses the insured coverage levels, 

fund management arrangements within the NDIC, 

growth in the Deposit Insurance Fund, the 

estimated insurance fund risk exposure, as well as 

the premium assessment rates applied to deposit-

taking financial institutions in 2019.

In 2019, as in previous years, the NDIC continued 

with its strategy that ensured the adequacy of 

funding for administering the Deposit Insurance 

System in Nigeria in line with its statutory 

mandate of enhancing public confidence and 

entrenching financial system stability. That 

involved availability of adequate funding to cover 

operating and administrative expenses, as well as 

to guarantee prompt reimbursement of depositors 

in the unlikely event of bank failure. 

The NDIC periodically reviews the coverage limits 

to align with its public policy objectives of 

protecting majority of depositors and maintaining 

the stability of the nation's financial system. 

During the period under review, there was no 

significant change(s) in the industry's deposit 

structure, the size of the DIF, as well as the funding 

requirements to necessitate the review of the 

coverage level. The coverage level for the DMBs, 

NIBs and PMBs and subscribers of MMOs 

remained at N500,000 per depositor per bank, 

while that of the MFBs remained at ₦200,000 per 

Table 2.1 shows the total number of accounts in 

DMBs increased by 14.71% from 112,005,516 

accounts recorded in 2018 to 128,478,107 in 2019. 

That can be partly attributed to intensive public-

private sector drive to enhance financial inclusion, 

as well as other social welfare schemes designed 

by the Federal Government of Nigeria which 

require that participants open accounts in formal 

financial institutions. 

For the period under review, the number of fully 

covered accounts at ₦500,000 in DMBs rose by 

14.77% to 125,452,260 from 109,305,169 in 2018, 

while the portion of partially covered accounts at 

₦500,000 increased to 3,025,8477 accounts in 2019 

from 2,700,347 in 2018, which marks an increase of 

12.05%. Shown in Chart 2.1 is the percentage of full 

and partial deposit insurance coverage of total 

accounts in DMBs at ₦500,000. The chart aptly 

confirms that, 97.64% of total accounts are fully 

covered, however its down by 5 basis points from 

97.59% recorded in 2018, leaving 2.36% of accounts 

partially covered as at 31st December, 2019.

depositor per bank. In 2019, the NDIC finalised 

arrangements to formally extend DIS to three (3) 

newly licensed Payment Services Banks (PSBs), 

and corresponding coverage level was established 

at ₦500,000 per depositor per PSB, like the Pass-

Through deposit  insurance extended to 

subscribers of MMOs.

2.0   Introduction
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TABLE 2.1:  DEPOSIT INSURANCE COVERAGE FOR DMBs

Categories 2015 2016 2017 2018 2019

Total number of Accounts  67,014,595 83,016,654 99,114,035 112,005,516 128,478,107

Total number of Accounts fully 
covered at N500,000

64,760,480 82,571,145 96,760,687 109,305,169 125,452,260 

% of fully covered Accounts 96.64 99.46 97.63 97.59 97.64

Total number of accounts 
partially covered at N500,000

2,254,115 2,257,786 2,353,348 2,700,347 3,025,847 

% of partially covered accounts 3.36 0.54 2.37 2.41 2.36 

Total Deposits fully covered at 
N500,000 ( N' Billion)

1,535.08 1,407.91 1,601.12 1,968.60 2,105.98 

Total deposits partially covered 
at N500,000 (N’ Billion)

1,127.06 1,278.61 1,176.67 1,350.17 1,980.00 

 

 

      

 

      

 

 

 

Source: Insurance and Surveillance Department, NDIC

CHART 2.1: FULL AND PARTIAL COVERAGE AT N500,000 AS AT 31ST   DECEMBER 2019

The NDIC Act 2006 Section (13) (1) authorises the 

NDIC to invest funds not immediately required in 

highly secured Federal Government securities or 

in such other securities, as would be determined by 

the Board from time to time. To that end, the NDIC's 

investment policy clearly specifies guidelines in 

terms of portfolio composition, target rates and 

investment limits to guard against undue risks 

2.2  Insurance Fund Management arising from macroeconomic distortions and/ or 

inability to reinvest matured investments, as well 

as ensure that the respective investment maturity 

profiles are in consonance with the projected 

cashflow of the Deposit Insurance Fund. The goal 

is to safeguard the safety and liquidity of the 

NDIC's Insurance Funds through investment in 

risk-free liquid instruments like Treasury Bills and 

FGN bonds.
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2.3 Deposit Insurance Premium

Section 12(1) of the NDIC Act 2006 mandates the 

NDIC to establish a General Reserve Fund to which 

it transfers its Net Operational Surplus before tax, 

if the Reserve Fund is less than ten (10) times the 

Authorised Capital. 

However, following the enactment of the Fiscal 

Responsibility Act 2007, the remittances of 

Operating Surplus to the General Reserve Fund 

was impaired, since the Fiscal Responsibility Act 

requires the NDIC to remit 80% of its Operating 

Surplus to the Federal Government's Consolidated 

Federation Account.

The NDIC uses the Differential Premium 

Assessment System (DPAS), effectively adopted in 

January 2008, in premium assessment for DMBs, 

The maximum rate applied to the DMBs remained 

unchanged at 59 basis points (bps) in 2019, up from 

56 bps applied in 2017, while the minimum rate 

applied declined marginally by one (1) bps from 36 

bps in 2018 to 35 bps in 2019, as shown in Table 2.2. 

The mean premium rate applied to DMBs rose 

slightly by one (1) basis point from 0.45% in 2018 to 

0.46% in 2019. The premium rates charged by the 

NDIC continues to reflect prevailing economic 

realities in a bid to reduce premium burden on 

insured financial institutions. 

NIBs and PMBs. The NDIC, which practices the ex-

ante system, also retained total deposits as 

assessment base for premium calculation, and as 

suggested by the IADI Core Principles for Effective 

DIS. 

 

 

 

Categories  
2015

 
2016

 
2017

 
2018

 
2019

Maximum Rate Paid (%) 0.54 0.52  0.56  0.59  0.59

Minimum Rate Paid (%) 0.40 0.35  0.35  0.36  0.35

Mean Rate Paid (%) 0.40 0.43  0.46  0.45  0.46       

TABLE 2.2: PREMIUM RATES APPLIED TO DMBS, 2015-2019

Source: Insurance and Surveillance Department, NDIC

2.4 Est imated  Insurance  Fund  Risk 

Exposure

For the PMBs, the minimum rate applied was 

0.35%, while the maximum and mean rates applied 

were 0.52% and 0.45%, respectively in 2019. In the 

case of MFBs, the flat-rate premium assessment 

method was employed in the year under review.

The NDIC's level of risk exposure, as depicted by 

the amount of insured deposits in the industry at 

₦500,000 per depositor per DMB, stood at ₦3.62 

trillion in 2019, representing 15.03% of industry 

total deposits of ₦24.09 trillion. The insured 

deposits of the top seven (7) DMBs in the nation's 

banking industry accounted for 70.91% of the total 

insured deposits, while the remaining 20 DMBs 

(excluding non-interest bank and window) 

accounted for 29.09% as presented in Chart 2.2.
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CHART 2.2: SHARE OF DMBs INSURED DEPOSITS

During periods of banking crisis, and consequent failure, the Deposit Insurance Fund (DIF) is often 

applied to reimburse depositors of any failed financial institution in line with the NDIC's mandate. The 

NDIC maintains three (3) different funds for DMBs, MFBs/PMBs and NIB, respectively. Chart 2.3 presents 

the structure of the NDIC's Insurance Fund as at 31st December, 2019.

2.5    Deposit Insurance Fund and Funds Management

2.5.1 Deposit Insurance Fund (DIF)

CHART 2.3: BASIC STRUCTURE OF NDIC INSURANCE FUND
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In 2019, the sum of ₦105.59 billion was collected as 

premium from the DMBs. Similarly, the sum of 

₦496.88 million was collected from the NIBs, while 

₦1.10 billion was collected from the MFBs and 

TABLE 2.3: CUMULATIVE INSURANCE FUND

S/N Particulars
 2015  

N Billion
2016

N Billion
2017

N Billion
2018

N Billion
2019

N  Billion        

1 Deposit Insurance Fund (DIF) 725.58  827.89 955.18 1,095.23  1,201.34

2 Special Insured Institutions Fund (SIIF) 77.49  91.59 99.24 109.88 111.02

3 Non-Interest Deposit Insurance Fund 
(NIDIF) 

0.24  0.43 0.69 0.99 1.50

    

  

   

   

Source: Insurance and Surveillance Department, NDIC

The table shows the three (3) Deposit Insurance 

Funds managed by the NDIC and their respective 

balances as at 31st December, 2019. The balance in 

the DMB's Deposit Insurance Fund segment stood 

at N1,201.34 billion, compared to N1,095.23 billion 

as at 31st December, 2018, representing a growth 

rate of 9.69%. The Special Insured Institutions 

Fund (SIIF) and Non-Interest Deposit Insurance 

Fund (NIDIF) grew by 1.04% and 51.21% from 

N109.88 billion and N999.94 million as at 31st 

December, 2018, to N111.02 billion and N1.50 

billion, respectively as at 31st December, 2019. 

PMBs as at 31st December, 2019. Table 2.3 shows 

the trend of NDIC's cumulative Insurance Fund 

from 2015 to 2019.
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SURVEILLANCE OF INSURED FINANCIAL INSTITUTIONS

SECTION 3
SURVEILLANCE OF INSURED 
FINANCIAL INSTITUTIONS



In line with its mandate as a risk minimiser, the 

NDIC engages in supervision of banks through 

continuous monitoring of their health status to 

reduce the probability of failure and curtail 

banking malpractices. 

The supervisory role played by the NDIC fosters 

integrity of the banking system and enhances 

public confidence in the industry. In 2019, the NDIC 

continued with its 'On-site Examination' and 'Off-

site Surveillance' of insured institutions which 

were carried out in collaboration with the CBN.   

In its bid to further restore and sustain public 

confidence, the NDIC and CBN jointly conducted 

Risk Assets Examination and Risk-Based 

Examination of DMBs to ascertain their true 

financial condition and take prompt corrective 

action where necessary. In 2019, the NDIC also 

conducted fifty-three (53) special investigations 

arising from petitions and complaints from the 

banking public and other stakeholders. The details 

of the examinations conducted are presented in 

table 3.1.

3.1 On-Site Examination of Deposit Money 

Banks

SURVEILLANCE OF INSURED 
FINANCIAL INSTITUTIONS

3.0   Introduction

TABLE 3.1:  DMBs EXAMINED AND CUSTOMERS' COMPLAINTS INVESTIGATED

Year
 

Joint 
CBN/NDIC 

Routine/RBS 
of DMBs 

(Including 
NIBs) 

Joint FSRCC 
Consolidated RBS 

Examination of 
Financial Holding 

Companies 

Joint 
CBN/NDIC 

Maiden 
Exam.  

Joint 
CBN/NDIC 

Risk Assets 
Assessment  

Special 
Investigations/
Verifications

2019 26 3 -   27  53  

2018 26 3 1  26  50  

2017 25 3 -  26  30  

2016 23 3 1  23  38  

2015 24 1 - 24 47

Source: Bank Examination Department, NDIC
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Table 3.1 shows that, in 2019, the NDIC/CBN team 

examined the risk assets of twenty-seven (27) 

DMBs (including a Non-interest Bank) with the 

objective of assessing the quality of their risk 

assets, adequacy of loan loss provisions and 

capital ratios, level of their safety and soundness, 

and compliance with the relevant provisions of 

BOFIA, 1991 (as amended). There was no Maiden 

Examination in the year under review despite 

having three banks licensed within the year, due to 

nascency of their operations. 

The NDIC, in collaboration with the CBN also 

jointly conducted Risk-Based Examination of 26 

DMBs and Consolidated Risk-Based Examination 

of three (3) Financial Holding Companies in 2019, 

in collaboration with other member agencies of the 

FSRCC such as NAICOM, PENCOM and SEC. The 

information gathered from the joint On-site 

Examinations revealed the weaknesses in bank 

operations listed in Box 3.1.

A total of fifty-three (53) petitions/complaints were 

lodged by banks' customers in 2019. The 

complaints were investigated and resolved to 

ensure customers' continuing satisfaction and 

confidence in the banking system. The nature of 

customer complaints included ATM frauds, 

unauthorised fund transfers, conversion of 

cheques and suppression of deposits. 

In 2019, the NDIC performed its Off-site 

Surveillance activities through analysis of returns 

rendered by banks via the Financial Analysis 

System (FinA). The NDIC assessed the financial 

conditions and performance of the insured banks 

on monthly basis by analysing Call Reports 

rendered through FinA. The evaluation of the 

f inanc ia l  cond i t ions  cu lminated  in  the 

performance rating of each bank which formed the 

basis for remedial supervisory action and other 

recommendations that could influence banking 

policy. 

Twenty-seven (27) DMBs including two (2) Non-

Interest Banks and two (2) Non-Interest Windows 

in operation rendered returns to the NDIC in 2019. 

Financial analysis of these returns indicated that 

four (4) banks had capital below their regulatory 

thresholds while only one had its liquidity ratio 

below the 30% threshold.  

3.2  Off-Site Surveillance of DMBs

S i m i l a r l y,  t h e  N D I C  c o n d u c t e d  O n - s i t e 

Examination and Off-site Surveillance of licensed 

MFBs and PMBs in 2019, in line with its mandate.

3.3  Supervision of Special Insured Financial 

Institutions

 

3.3.1  On-Site Examination of MFBs

In 2019, the NDIC examined 249 MFBs. The 

examination, carried out by the NDIC, focused on 

the review of MFBs' Operations, their Board and 

Management Oversight, Risk Management 

Practices, Internal Control Systems, and the level 

of compliance with applicable laws, rules and 

regulations. The outcome of the examination 

revealed that weaknesses in MFB's operations in 

the previous years (as shown in Box 3.2) still 

persisted in 2019. 

BOX 3.1 

 Contravention of banking rules and 
regulations;

 Non-performing insider-loa ns;

 Non-compliance with codes of Corporate 
Governance;

 Poor risk management practices;

 Poor loan underwriting & administration 
procedures; and

 Loan and deposit concentrations.

 Non-implementation of Examiner's 
recommendations;

 Poor internal controls;

 Inadequate loss provisioning;

 Non-implementation of Examiner's 

 Non-compliance with codes of Corporate 

 Contravention of banking rules and 

 Poor internal controls;
 Poor risk management practices;
 Inadequate loss provisioning;
 Non-performing insider-loa ns;
 Poor loan underwriting & administration 

 Loan and deposit concentrations.
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Ten (10) PMBs were examined in 2019. The Risk-

Based Examination of their risk assets, Board and 

Senior Management oversight functions, risk 

management practices as well as financial 

reporting and funds management showed that 

3.3.2  On-Site Examination of PMBs

many of these banks were still besieged with 

weaknesses (shown in Box 3.3) that had endured in 

the past years. 

Table 3.2 provides the number of MFBs and PMBs 

examined in the past five (5) years.

 

TABLE 3.2: MFBs AND PMBs EXAMINED BY NDIC

 Year MFBs Examined PMBs Examined Total 

2019 249 10 259 

2018 294 10 304 

2017 300 10 310 

2016 350 10 360 

2015 205 6 211 

  

Source: Special Insured Institutions Department, NDIC

3.3.3  Off-Site Surveillance of MFBs & PMBs

i. Quarterly analysis of periodic call reports 

received from banks to categorize them 

according to their soundness;

During the year under review, the NDIC also 

conducted Off-Site Surveillance of MFBs and PMBs 

t o  c o m p l e m e n t  t h e  O n - s i t e  R i s k - B a s e d 

Examinations. The Off-site Surveillance involved 

detailed investigation of their activities as 

described below.

vi. The issuance of clearance on “fit and proper'' 

iv. Assessment, collection and administration 

of deposit insurance premiums; 

iii. On-site deposit verification and premium 

assessment; 

ii. Provision of Early Warning Signals of 

potential problems;

v. Monitoring of compliance with prudential 

standards and investigation of customers' 

complaints;
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The MMOs subsector of the Banking Industry 

expanded in 2019 with the number of operators 

rising from twenty three (23) in 2018 to twenty nine 

(29) in 2019, following licensing of six MMOs during 

the year by the CBN. 

The MMOs in Nigeria comprised twenty seven (27) 

active MMOs and two inactive MMOs. Two (2) 

active MMOs were separately acquired in the year 

by two Fintech Companies. Twelve active MMOs 

were bank-led in 2019, compared to nine (9) in 

3.5  Mobile Money Operators (MMOs)

The administration of premium for PMBs and 

MFBs is confronted with challenges that include 

delayed payment of premium, under payment of 

premium and premium collection constraint due to 

problems of returned cheque. Also, an additional 

challenge is lack of timely submission of Certified 

Statement of Deposit Liabilities by External 

Auditors on which assessable premiums are 

computed. 

persons on prospective Directors of 

institutions; 

The workshops aimed at enhancing the capacity of 

these banks to lend to MSMEs. It also conducted a 

training on Differential Premium Assessment 

System (DPAS) for forty (40) MFBs comprising 

twenty (20) National MFBs and twenty (20) large 

State MFBs.  

viii. Special meetings with Management of 

troubled institutions.

The NDIC offered technical assistance to CIBN and 

MBAN/MDC in the area of curriculum development 

for Mortgage Bankers. The NDIC conducted 

sensitization workshop each for two hundred and 

sixty-three (263) MFBs Operators on “Movable 

Collaterals” in Akwa-Ibom, Lagos and Abuja. 

3.4  Capacity Building for Operators

vii. C a p a c i t y  b u i l d i n g  f o r  P M B s / M F B s 

operators; and

Total deposits of the MMOs that filed returns in 

2019 increased by 120.75% from N5.30 billion in 

2018 to N11.7 billion in 2019. The insured deposit 

component rose by 345% to N5.2 billion from N1.50 

billion in the previous year, which implied that the 

NDIC's risk exposure in the year significantly rose 

by N3.70 billion. The uninsured deposit in 2019 was 

N6.5 billion, compared to N3.8 billion in 2018.

In 2019, the NDIC continued to deepen its 

sustainable banking practice through the 

promotion of inclusive finance, collaboration with 

other stakeholders to promote and expand 

Sustainable Banking space, continuous training 

and capacity building for staff, as well as 

integration of Sustainable Banking in the NDIC's 

entire processes. 

3.6  NDIC and Sustainable Banking

The NDIC in 2019, had more of its Departments 

operating on solar powered renewable energy in 

its efforts to promote Sustainable Banking 

principles, and therefore reduce negative impacts 

of its operations on the environment. In addition, 

the NDIC installed motion-sensitive electrical 

lightings/appliances in stairways and other areas 

of low traffic to ensure efficient energy 

consumption. It also installed automated hand-

wash basin sensors for proper water management. 

Furthermore, the NDIC in 2019 initiated the policy 

that would significantly reduce paper waste by 

engaging the services of a company in the business 

of converting waste to wealth. The company would 

convert waste paper to tissue rolls, jumbo rolls and 

kraft paper, thereby creating value, reducing 

waste and keeping the environment clean. 

2018; while fifteen (15) were not controlled by 

DMBs, as against 14 in the previous year. Only 

nineteen (19) operators rendered returns in 2019. 

Other operators that did not file returns in the year 

included the six (6) newly licensed, two (2) newly 

acquired and the two (2) inactive MMOs. 
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SECTION 4
RESOLUTION AND MANAGEMENT 
OF FAILED INSURED FINANCIAL 
INSTITUTIONS



4.0   Introduction

RESOLUTION AND MANAGEMENT 
OF FAILED INSURED FINANCIAL 
INSTITUTIONS

Payments to depositors of Fortune International 

Bank and Triumph Bank Plc. could not commence 

in the year under review due to pending litigation. 

One of the principal functions of the NDIC is the 

effective and orderly resolution of failed insured 

financial institutions in order to bring relief to 

depositors and ensure the stability of the financial 

system. The NDIC dicharges bank failure 

resolution function in collaboration with the CBN.

In line with its mandate as the Liquidator of failed 

insured institutions, the NDIC ensured effective 

closure of the affected institutions and prompt 

reimbursement of their depositors during the year 

under review. The liquidation activities of NDIC 

covered a total of 425 institutions, comprising 49 

DMBs, 325 MFBs and 51 PMBs. The liquidation 

activities included the payment of insured deposits 

and liquidation dividends to depositors as well as 

payment to creditors and shareholders of the 

banks in-liquidation. This section provides 

information on claims administration and bank 

failure resolution activities of the NDIC on failed 

insured institutions (DMBs, PMBs and MFBs) in 

2019.

4.1 Failure Resolution Activities

4.1.1 Liquidation Activities of DMBs

4.2.1  Payment of Insured Deposits to 

Depositors of DMBs 

The liquidation activities of 325 Microfinance 

Banks (MFBs) and 51 Primary Mortgage Banks 

(PMBs) continued in 2019. That involved the 138 

MFBs and 5 PMBs, whose licenses were revoked by 

the CBN between 8th October and 3rd December, 

2018. 

The NDIC continued to discharge its obligation of 

reimbursing depositors and the settlement of 

claims of creditors and shareholders of closed 

insured institutions in 2019. 

In the same vein, the legal action in respect of the 

revocation of the licence of Peak Merchant Bank 

Ltd was yet to be resolved as at 31st December, 

2019.

In 2019, the NDIC paid ₦11.35 million to 724 

depositors of 20 closed DMBs (Commercial and 

Merchant Banks) out of the 49 closed DMBs. Table 

4.1 shows the breakdown of the payments 

according to the banks.  

 

4.2 Claims Settlement and Administration

4.1.2 Liquidation Activities of MFBs and PMBs 
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TABLE 4.1: INSURED DEPOSITORS OF DMBs PAID IN 2019

S/N
 

Bank Name
 No. of Insured 

Depositors Paid
Total Insured Paid   

(₦) 

1 ABC Merchant Bank 1 50,000.00 

2 African Express Bank 6 71,210.54 

3 Allied Bank of Nigeria 4 150,018.81 

4 Allstates Trust Bank 142 3,808,048.88 

5 Assurance Bank 15 701,710.06 

6 City Express Bank 10 414,469.46 

7 Commercial Trust Bank 1 50,000.00 

8 Continental Merchant Bank 2 73,208.50 

9 Gulf Bank 3 103,105.51 

10 Hallmark Bank 60 1,961,614.27 

11 ICON Merchant Bank 6 267,230.93 

12 Liberty Bank 12 440,800.22 

13 Mercantile Bank of Nigeria 243 839,675.24 

14 Metropolitan Bank 2 29,196.93 

15 North South Bank Ltd. 3 150,000.00 

16 Pan African Bank Ltd.  202 2,035,373.17 

17 Pinacle Commercial Bank 1 1,000.17 

18 Rims Merchant Bank 1 15,085.10 

19 Trade Bank 9 141,628.60 

20 United Commercial Bank 1 50,000.00 

TOTAL 724 11,353,376.39 

 

Source: Claims Resolution Department, NDIC

4.2.2 Payment of  Insured Deposits to 

Depositors of Closed MFBs

The NDIC continued with the payment of insured 

deposits to depositors of closed MFBs. For the 

Cumulatively, the NDIC paid the sum of ₦8.26 

billion as at 31st December, 2019, as insured 

amount to 443,723 depositors of closed DMBs (see 

Appendix 4). That is compared to the payment of 

₦8.25 billion to 442,999 depositors as at 31st 

December, 2018.  

period under review, the sum of ₦366.92 million 

was paid to 6,303 insured depositors of MFBs in-

liquidation as against the sum of ₦89.24 million 

paid to 1,804 depositors of closed MFBs in 2018. 

Table 4.2 shows the details of the payments.
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TABLE 4.2:   INSURED AMOUNT PAID TO DEPOSITORS OF CLOSED     MFBs IN 2019

S/N  NAME OF MFB 
TOTAL NO. OF 

DEPOSITORS VERIFIED
 

TOTAL INSURED 
SUM PAID (₦)

 1
 

ABATETE MFB
                             

437 
              

21,906,549.98 
 2

 
ABIRIBA MFB

                                  
1 
                   

200,000.00 
 

3
 

ABOKIE MFB 
                                

79 
               

2,601,207.99 
 

4
 

ACHEAJEBWA MFB
                                

12 
                

1,239,526.88 
 

5
 

ADAIGBO MFB 
                             

124 
                

9,234,182.47 
 

6
 

AFOTAMODI-OGUNOLA MFB
                             

170 
              

9,161,303.33 
 

7
 

AGBARHO MFB
                                

93 
            

7,156,280.53 
 

8
 

AJAYE -JEBWO MFB
                                

11 
                  

717,711.55 
 

9
 

AJEKO MFB
                                  

6 
                   

282,772.14 
 

10
 

AJIYA MFB
                                

46 
             

3,485,838.53 
 

11  ALACHE MFB                                 26                1,616,760.74  
12  ALOAYE MFB                                 47                    442,277.56  
13  AMURO MFB                                 27                1,547,966.36  
14  AROCHUKWU MFB                                 18                    604,697.83  
15  AVYI MFB                              122                8,112,085.55  

16  AYETE MFB                              197              21,286,369.71  

17  BAKASSI MFB                                   5               181,200.00  

18  BUNZA MFB                                 11                  20,531.81  

19  CAPITAL                                   1                   200,000.00  

20  CHIGBE-YAJI MFB                                 59                3,143,556.29  

21  CITADEL MFB                                   4           480,600.00  

22  COMMONWEALTH MFB                                 87                 9,651,643.38  

23  CONFLUENCE MFB                                 68                 4,513,478.39  

24  DAILY CAPITAL MFB                                   1                    200,000.00  

25  DECENCY MFB                              126               10,363,662.59  

26  EAGLE MFB                                 25                 1,121,137.00  

27  EBU MFB                                 28                 1,411,327.76  

28
 

FCE OBUDU MFB
                             

259 
              

20,413,232.79 
 

29
 

FIRST GLOBAL MFB
                                  

4 
                   

475,594.92 
 

30
 

FORTIS MFB
                             

945 
              

64,627,129.78 
 

31
 

GAINS MFB
                                

15 
                

1,463,615.95 
 

32
 

GARU MFB
                             

319 
              

14,080,880.48 
 

33
 

GBOKO MFB
                                

29 
                

3,036,080.61 
 

34
 

GUDDIRI MFB
                                

49 
                

1,129,574.30 
 

35
 

HAMDALA MFB 
                                

51 
                   

693,519.64 
 

36
 

HARVEST MFB 
                                

51 
                   

806,770.00 
 

37
 

HILLSPRING (GWOROK) MFB
                                

40 
                

1,724,254.01 
 

38
 

HITECH MFB
                                  

3 
                   

177,950.82 
 

39
 

IDEATO-SOUTH MFB
                             

273 
              

11,845,117.73 
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40
 

IHECHIOWA MFB
                                  

2 
                     

66,312.30 
 41

 
IJOMU-ORO MFB 

                                
40 

                
1,634,611.98 

 42
 

INRI MFB 
                             

216 
                

6,171,248.91 
 43

 
INTEGRATED

 
5
 

809,452.79
 

44
 

IROLU-REMO MFB
                                

40 
                

1,110,336.46 
 

45
 

ISU MFB
                                

74 
                

5,595,996.78 
 

46
 

IVIE MFB
                                

13 
                   

932,292.65 
 

47
 

KABBA MFB
                             

387 
              

22,888,071.17 
 

48
 

KPACHARKA MFB
                                

89 
                

2,768,630.69 
 

49
 

LAPAI MFB 
                                

25 
                   

736,339.88 
 

50
 

LEAP MFB
                                

31 
                

1,252,469.10 
 

51
 

MASOYI MFB 
                                

25 
                   

409,396.82 
 

52  MBA MFB                                 46                 1,616,108.92  
53  MUTUNCHI MFB                                 19                    988,612.72  
54  NEU-KOM MFB                                 24                    434,548.61  
55  NEW HEIGHT MFB                                   6                    545,601.04  
56  NEW IMAGE MFB                                   1                    200,000.00  

57  OGIDI MFB                                 46                 2,674,378.82  

58  OHAMBELE MFB                              107  7,680,986.36  

59  OMU MFB                              110                 4,825,811.97  

60  ORAEZUE MFB                                 50                 1,620,292.66  

61  OTUN-EKITI MFB                                   4                      92,918.81  

62  PEOPLES MFB                                 35                 2,464,912.51  

63  SADAU MFB                                   7                    111,877.40  

64  SANGA MFB                                 63                 3,810,626.71  

65  SAVIOUR MFB                                 37                 1,767,376.00  

66  SKY-LINE MFB                                 36                 2,744,698.63  

67  TATTALI MFB                                 35                 2,281,500.34  

68  TAURA MFB                                 20                 1,837,242.12  

69
 

TIME MFB
                                  

1 
                     

46,540.41 
 

70
 

TOKI RAINBOW MFB
                                

56 
                

1,470,218.73 
 

71
 

TRANSWEALTH MFB
                                

23 
                   

280,436.59 
 

72
 

UBULU MFB 
                             

357 
              

20,906,058.72 
 

73
 

UGBOJU MFB 
                                  

3 
                   

164,428.00 
 

74
 

ULAYIN MFB 
                                

63 
                

2,038,692.28 
 

75
 

UNIQUE TRUST MFB
                                  

1 
                     

33,360.00 
 

76
 

UNITED MFB 
                             

120 
                

8,413,838.33 
 

77
 

VANTAGE MFB
 

85
                

6,055,703.11 
 

78
 

YERWA MFB
                                  

8 
                   

296,261.00 
 

79
 

ZUMWA MFB
                             

124 
                

5,788,975.95 
 

 
TOTAL

                          
6,303 

            
366,923,555.67 

 

Source: Claims Resolution Department, NDIC
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TABLE 4.3: PAYMENT OF INSURED DEPOSITS OF CLOSED PMBs IN    2019

S/N
 

NAME OF PMB
 NUMBER OF  

DEPOSITORS PAID  
INSURED AMOUNT 

PAID (₦)  

1 ACCORD SAVINGS AND L OANS LIMITED 3  1,050,834.23  

2 AHOCOL SAVINGS AND LOANS LIMITED 9  153,806.22  

3 JUBILEE BUILDING SOCIETY 2  256,500.00  
4 MORTGAGE PHB 2  400,000.00  
5 TMC SAVINGS AND LOAN S 47  5,848,675.96  

TOTAL 63  7,709,816.41  

 
Source: Claims Resolution Department, NDIC

Table 4.4 shows that the NDIC made a cumulative 

payment of ₦78.24 million to 932 depositors of 

closed PMBs as at 31st December, 2019. 

That is higher than the total payment of ₦70.53 

million paid to 869 depositors as at 31st December, 

2018.

TABLE 4.4. PAYMENT OF INSURED DEPOSITS OF CLOSED PMBs AS AT   31ST DECEMBER, 2019
 

S/N Name of PMB

No. of 
Depositors 
At Closure

 

Closure (₦)

 

Total Insured 
Deposit At 

Closure (₦)

 

Deposit (₦)

 

Number of  
Depositors 

Paid

 Insured 
Amount Paid 

(₦)

1 Allwell Savings and Loans

 

8

 

900,152.82

 

739,080.70

 

161,072.12

 

7

 

729,080.70

2 Credence Savings and Loans

 

204

 

6,613,740.40

 

2,576,813.01

 

4,036,927.39

 

0

 

0

3 Furture View Mortgages

 

18

 

213,477.39

 

213,477.39

 

0

 

0

 

0

4 Niger House Building Society

 

390

 

1,288,867.72

 

638,867.72

 

650,000.00

 

10

 

365,110.55

5 Sakkwato Savings and Loans
 

2,457
 

47,781,817.65
 

13,963,406.21
 

33,818,411.44
 

13
 
925,901.52

6 Benhouse Savings and Loans
 

5,725
 

37,890,343.93
 

19,166,959.57
 

18,723,384.36
 

21
 

1,303,555.24

7 Euro-Banc Savings and Loans
 

2,748
 

290,610,426.18
 

15,879,618.66
 

274,730,807.52
 

65
 

8,348,466.64

8 First Capital Savings & Loans 143 2,613,927.44 2,345,311.95  268,615.49  57  1,431,383.21

9 Harvard Trust Savings and 
Loans 

10,004 299,400,466.37 89,899,696.65  209,500,769.72  371  28,989,926.43

10 Jubilee Building Society 776 78,439,689.07 39,124,628.57  39,695,628.76  169  15,242,447.98

11 Lagoon Homes Savings and 
Loans

 

13,511 857,379,992.71 96,295,383.42  761,084,609.29  108  8,961,149.58

12 Leverage Home Savings & Loans
 

1,792
 

75,555,506.25
 

23,103,654.50
 

52,451,851.75
 

9
 

1,707,397.26

13 Mortgage PHB
 

10,437
 

1,296,858,796.41
 

139,090,807.22
 

1,157,767,989.19
 

28
 

2,850,254.48

14 Post Service Savings and Loans

 
13,856

 
466,274,788.73

 
151,048,608.85

 
315,226,179.88

 
0

 
0

15 Ahocol Savings And Loans 
Limited

 
        

24

 

489,528.44

16 TMC Savings and Loans

         

47

 

5,848,675.96

17 Accord Savings and Loans

         

3

 

1,050,834.23

62,069 3,461,821,993.07 594,086,314.42 2,867,735,678.65 932 78,243,712.22

Total Deposit At Total Uninsured 

TOTAL

Cumulatively, the NDIC paid ₦3.34 billion as 

insured deposits to 89,718 depositors of closed 

MFBs as at 31st December, 2019, as against the 

sum of ₦2.97 billion paid to 83,415 depositors of 

closed MFBs as at 31st December, 2018 (See 

Appendix 2).

The NDIC paid the sum of ₦7.71 million to 63 

depositors of closed PMBs as insured deposits in 

2019, as shown in Table 4.3.  That is higher than the 

₦2.13 million paid to 29 depositors in 2018. 

4.2.3    Payment of Insured Deposits to 

Depositors of Closed PMBs

Source: Claims Resolution Department, NDIC
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TABLE 4.5: LIQUIDATION DIVIDENDS PAID TO UNINSURED     DEPOSITORS OF DMBs IN 2019

S/N  Bank Name Total Uninsured  Paid (₦) 

1  ABC Merchant Bank                    5,656,113.71  

2  Allied Bank of Nigeria                    1,754,069.08  

3  Commerce Bank Plc                    6,458,550.73  

4  Commercial Trust Bank                       101,217.55  

5  Cooperative & Commerce Bank                      319,134.16  

6  Financial Merchant Bank                    5,604,875.11  

7  ICON Merchant Bank                    6,118,148.73  

8  Mercantile Bank of Nigeria                       523,570.00  

9  Merchant Bank of Africa                    2,742,497.80  

10  North South Bank Ltd.                    5,589,141.17  

11  Pan African Bank Ltd.                 61,394,345.52  

12  Pinacle Commercial Bank                    1,077,291.97  

13  Progress Bank of Nigeria                       433,465.61  

14  United Commercial Bank                       104,721.26  

15  African Express Bank                       497,085.29  

16  Allstates Trust Bank               119,734,977.79  

17  Assurance Bank                       189,597.78  

18  City Express Bank                 55,035,814.11  

19  Gulf Bank                         16,002.89  

20
 

Hallmark Bank
                

83,683,338.43 
 

21
 

Trade Bank
                      

818,920.38 
 

TOTAL
                

357,852,879.07 
 

 
Source: Claims Resolution Department, NDIC

4.2.4   Payment of Liquidation Dividends to 

Uninsured Depositors  of MFBs

In 2019, the NDIC declared its first dividend for the 

category of MFBs in-liquidation. Depositors of the 

defunct Hebron MFB had 100% dividends declared 

for their uninsured portions, hence all depositors 

that come forward will be reimbursed their closing 

balances in full. During the period of review, 

₦1,217,562.00 was paid to uninsured depositors of 

Hebron MFB.

4.2.5   Payment of Liquidation Dividends to 

Uninsured Depositors of PMBs

In 2019, the NDIC also declared its first dividend for 

the category of PMBs in-liquidation. Depositors of 

4.2.6  Payment of Liquidation Dividends to 

Uninsured Depositors of DMBs

 

the defunct Lagoon Homes Savings & Loans and 

Mortgage PHB were paid 4% and 58%, respectively, 

of their uninsured deposits. Also, the sum of 

₦6,308,601.08 was paid to uninsured depositors of 

PMBs as at 31st December, 2019.

The NDIC paid the sum of ₦357.85 million to 

uninsured depositors of 21 DMBs in-liquidation 

during the period under review as shown in Table 

4.5.
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TABLE 4.6: TOTAL AMOUNT PAID TO SHAREHOLDERS IN 2019

S/N
 

Name Of Bank 
 Number Of Shareholders 

Paid  
Amount Paid To 
Shareholders N  

1 Alpha Merchant Bank Limited 38  202,101,968.00

2 Pan African Bank Limited 2  200,000,000.00

3 Rims Merchant Bank Limited 1  10,900,000.00

Total 41  413,001,968.00

Source: Claims Resolution Department, NDIC

The sum of ₦3.71 billion had been paid cumulatively as liquidation dividends to 720 shareholders of 6 

DMBs in-liquidation as at 31st December, 2019, as against ₦3.30 billion paid to 679 shareholders of DMBs 

in-liquidation as at 31st December, 2018. The total liquidation dividends declared for shareholders of 

DMBs-in-liquidation stood at ₦4.82 billion as at 31st December, 2019 as shown in Table 4.7. 

TABLE 4.7: LIQUIDATION DIVIDEND PAID TO SHAREHOLDERS AS AT   31ST DECEMBER, 2019

 

S/N Name Of Bank 

 

 

Amt. Declared for
Shareholders of 
DMBs In-
Liquidation  

(N  million) 

Amt. Paid to 
Shareholders of 
DMBs In-  
Liquidation  

(N  million)  

1  Alpha Merchant Bank Limited 526  2,044.23  1,349.32  

2  Nigeria Merchant Bank Limited 2  720.00  620.00  
3  Pan African Bank Limited 4  1,060.55  1060.55  
4  Rims Merchant Bank Limited 58  274.97  195.46  
5  Cooperative and Commerce Bank 16  390.70  193.71  
6  Continental Merchant Bank 114  328.25  294.37  

 Total 720  4,818.70  3,713.41  

Number of 
Shareholders 
Paid

Source: Claims Resolution Department, NDIC

4.2.8 Banks for which NDIC has Declared Full Payment of both Insured and Uninsured Deposits as 

at 31st December, 2019

The NDIC, through its continuous and diligent liquidation activities, had so far realized assets which had 

enabled it make full payment to depositors of 17 out of the 49 DMBs and one MFB in-liquidation namely, 

Hebron MFB. Thus, the NDIC had successfully paid all the depositors of the 17 defunct DMBs and Hebron 

MFB that had made claims for their payment. Table 4.8 shows the list of banks that the NDIC has declared 

100% liquidation dividends (full payment).

The total payment made by the NDIC as liquidation dividends to uninsured depositors of closed DMBs as at 

31st December, 2019 was ₦100.75 billion. 

4.2.7  Payments to Shareholders of Banks in-liquidation

The NDIC paid a total of ₦413.00 million to 41 shareholders of Alpha Merchant Bank, Pan African Bank 

and Rims Merchant Bank in 2019, as shown in Table 4.6.
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S/N  Bank In Liquidation  Cumulative Dividend to Date (%) 

1  ABC Merchant Bank Limited  100.00 

2  Alpha Merchant  Bank Plc  100.00 

3  Amicable Bank of Nig. Limited  100.00 

4  Commercial Trust Bank Limited  100.00 

5  Continental Merchant Bank Plc  100.00 

6  Cooperative & Commerce Bank Plc  100.00 

7  Eagle Bank  100.00 

8  Financial Merchant Bank Limited  100.00 

9  Icon Limited (Merchant Bankers)  100.00 

10  Ivory Merchant Bank  100.00 

11  Kapital Merchant Bank Limited  100.00 

12  Mercantile Bank of Nig. Plc  100.00 

13  Merchant Bank of Africa Limited  100.00 

14  Nigeria Merchant Bank Plc  100.00 

15  Pan African Bank Limited  100.00 

16  Premier Commercial Bank Limited  100.00 

17  Rims Merchant Bank Limited  100.00 

18  Hebron Microfinance Bank  100.00 

 

TABLE 4.8: BANKS WITH 100% DIVIDEND DECLARED FOR     DEPOSITORS AS AT 
31ST DECEMBER, 2019

Similarly, the Management/Owners of some banks whose licences were revoked by the CBN were yet to 

render account/stewardship of the affairs of their bank to the NDIC. Thus, the NDIC was not provided with 

the required documents needed to prepare the deposit register which is essential to pay insured 

depositors of the closed banks. As a consequence, the payment to the insured depositors of the affected 

banks was put on hold pending the availability of the required documents.

4.2.9 Banks for which Payment to Depositors was put on hold due to Litigations or Challenges 

caused by their Management and Owners                                 

It is instructive to note that payments to depositors of Fortune International Bank, Triumph Bank Ltd, 

Peak Merchant Bank, Peak Savings and Loans and Ufuma MFB, were put on hold due to litigation 

challenges that impeded their operating licence. The court cases were yet to be determined as at 31st 

December, 2019.

The 21 MFBs and 24 PMBs for which payment to insured depositors was put on hold due to challenges 

caused by their Management and Owners are listed in Tables 4.9A and 4.9B.

Source: Claims Resolution Department, NDIC

TABLE 4.9A: CLOSED MFBs WITH INSURED DEPOSIT PAYMENT ON  HOLD

S/N  Closed Banks  Date of Licence Revocation  

1  Cubic MFB  24-Sep-10 
2  Galaxy MFB  24-Sep-10 
3  Homeland MFB  24-Sep-10 

4 Mustason MFB 24-Sep-10
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S/N  Closed Banks  Date of Licence Revocation  

5  New Gate MFB  24-Sep-10 
6  Primate MFB  24-Sep-10 

7  South West MFB  24-Sep-10 
8  Avalon MFB  4-Feb-14 

9  Citiserve MFB  4-Feb-14 

10  Compass MFB  4-Feb-14 
11  Crystal Gold MFB  4-Feb-14 

12  EDS MFB  4-Feb-14 
13  Enterprise MFB  4-Feb-14 
14  Freegate MFB  4-Feb-14 

15  Funds Matrix MFB  4-Feb-14 
16  Interglobal MFB  4-Feb-14 

17  Keystone MFB  4-Feb-14 

18  Kings MFB  4-Feb-14 
19  SVP MFB  4-Feb-14 

20  Traders MFB  4-Feb-14 
21  Accalaim Homes and Loans 6-Aug-12 

 

 
 

 

Source: Claims Resolution Department, NDIC

TABLE 4.9B: CLOSED PMBs WITH INSURED DEPOSIT PAYMENT ON    HOLD

 S/N  Closed Banks Date of Licence Revocation 

1 CB Homes Savings and Loans  6-Aug-12 

2 Coastal Homes Savings and Loans  6-Aug-12 

3 Crest Mortgage Savings and Loans  6-Aug-12 

4 Estaport Building Society  6-Aug-12 

5 Guardian Trust Savings and Loans 6-Aug-12 

6 Home Trust Savings and Loans  6-Aug-12 

7 Horizon Building Society  6-Aug-12 

8 Imani Savings and Loans  6-Aug-12 

9 Mars Home Investment Savings and Loans 6-Aug-12 

10 Melrose Savings and Loans  6-Aug-12 

11 New Capital Savings and Loans  6-Aug-12 

12 Omono Building Society  6-Aug-12 

13 Owners Home Savings and Loans  6-Aug-12 

14 Perennial Building Society  6-Aug-12 

15 Primrose Savings and Loans  6-Aug-12 

16 Secure Savings and Loans  6-Aug-12 

17 Urban Shelter Savings and Loans  6-Aug-12 

18 Alliance and General Mortgage Ltd  5-Jan-15 

19 Consolidated Estate Building Society  5-Jan-15 

20 First Amalgamated Building Society  5-Jan-15 

21 Global Building Society (Confluence Savings & Loans) 5-Jan-15 

22 Home Foundation Savings & Loans  5-Jan-15 

23 Multibanc Savings and Loans  5-Jan-15 

24 Password Savings and Loans  5-Jan-15 

 Source: Claims Resolution Department, NDIC
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The guarantee allowed all private depositors in the 

affected banks, who came forward to file their 

claims up to 28th February, 2012, had their deposits 

paid in full by the CBN. The CBN by its right of 

subrogation is expected to recoup money paid in 

full for the uninsured private sector deposits from 

4.2.10 Payment/Reimbursement to CBN in 

Respect of Banks for which it made Advance 

Payment to their Private Depositors 

Following the successful banking industry 

consolidation exercise in 2005 and the subsequent 

closure of the DMBs that could not meet the ₦25 

billion recapitalisation by the CBN in January 

2006, the CBN gave full guarantee for the payment 

of uninsured private deposits in the banks in order 

to minimize the negative impact arising from the 

closure of these banks on the safety of the Nigerian 

banking industry, as well as the fact that their 

closure and subsequent liquidation was policy-

induced. These banks' licences were revoked in 

2006. 

the proceeds of assets of such banks. Thus, in 2018, 

the NDIC paid the total sum of ₦858.14 million to 

the CBN being the Liquidator of City Express Bank. 

 

The NDIC in carrying out its responsibilities as 

Liquidator, had made cumulative payments 

amounting to ₦117.424 billion as at 31st December 

2019, to depositors, creditors and shareholders of 

closed insured institutions. A breakdown of the 

payment made to insured and uninsured 

depositors indicated the sum of ₦109.01 billion, 

₦3.34 billion and ₦84.55 million had been paid to 

depositors of defunct DMBs, MFBs and PMBs, 

respectively. Creditors and Shareholders of banks 

in-liquidation had also been paid the sum of ₦1.27 

billion and ₦3.71 billion, respectively. The 

breakdown is as shown in Table 4.10.  

4.2.11 Summary of Payments to Depositors, 

Creditors and Shareholders of Closed 

Institutions as at 31st December, 2019

TABLE 4.10: BREAKDOWN OF CUMULATIVE PAYMENTS AS AT 31ST DECEMBER, 2019

  DMBs 

(₦ million) 
MFBs  

(₦ million)  
PMBs  

(₦  million)  
 TOTAL  

(₦  million)  

INSURED PAYMENTS 8,263.77 3,340.78  78.24  11,682.79  

UNINSURED PAYMENTS 100,746.22 1.22  6.31  100,753.75  

CREDITORS 1,274.12 -  -  1,272.47  

SHAREHOLDERS 3,713.41 -  -  3,713.41  

TOTAL 113,997.52 3,342.00  84.55  117,424.07  

 Source: Claims Resolution Department, NDIC

The NDIC, in 2019, had continued to ensure the 

orderly and efficient conversion of assets of closed 

banks to cash for the payment of liquidation 

dividends to uninsured depositors, creditors and 

shareholders. The assets of 49 DMBs in-

liquidation, 325 MFBs in-liquidation and 51 PMBs 

in-liquidation, were converted to cash through the 

recovery of their risk assets, sales of physical 

assets and realisation of investments.

 4.3   Asset Management Activities 4.3.1  Management and Recovery of Risk 

Assets

The Management of the risk assets of failed 

financial institutions involved an effective and 

efficient recovery of loans and advances owed to 

the financial institutions in-liquidation. The 

realisation of risk assets of banks-in-liquidation 

facilitates the discharge of NDIC's responsibilities 

for the payment of liquidation dividends to 

uninsured depositors, settlement of other 
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creditors and recovery of liquidation expenses. 

During the year under review, various strategies 

were applied in the debt recovery efforts of the 

NDIC that included direct recovery drive where 

debtors were engaged by NDIC staff to ensure the 

payment of their outstanding debts. The NDIC also 

engaged the services of Debt Recovery Agents 

(DRAs) and external solicitors to recover debts. 

Litigation strategy was mainly applied to 

recalcitrant debtors, insider-related debts, and 

contentious loan facilities with substantial 

balances. Facilities related to criminal prosecution 

were also addressed through the legal processes.

To improve its debt recovery, the NDIC continued to 

collaborate with AMCON and other agencies of the 

Federal and State Governments, who had in 

previous years acquired physical and risk assets of 

banks in-liquidation.

Table 4.11 shows the breakdown of loans & 

advances, and recoveries for DMBs in-liquidation 

as at 31st December, 2019.  As at closure, the total 

loans & advances owed to the DMBs in-liquidation 

stood at N202.18 billion. The cumulative recovery 

from those debtors were N29.89 billion as at 31st 

December 2019, compared to N29.01 billion as at 

31st December, 2018. 

TABLE 4.11: SUMMARY OF RECOVERIES ON LOANS FOR THE CLOSED   DMBs AS AT 

31ST DECEMBER, 2019
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Source: Asset Management Department, NDIC

A breakdown of the total loans & advances and 

their recoveries for the 124 MFBs in-liquidation 

are shown in Appendix 3. As at 31st December 

2019, a sum of ₦142.53 million out of the ₦18.71 

billion owed to the 124 MFBs had been recovered 

from the MFBs' debtors as against the recovery of 

₦125.84 million from 89 MFBs as at 31st December, 

2018. 

Furthermore, the sum of ₦8.19 billion was owed to 

the 8 PMBs in-liquidation as shown in Table 4.12. 

As at 31st December 2019, the cumulative loan 

recovered from debtors of those PMBs, stood at 

₦304.04 million, compared to ₦290.43 million 

recorded as at 31st December, 2018. That indicated 

a total risk asset recovery of ₦13.61 million during 

the year under review. 
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TABLE 4.12: SUMMARY OF RECOVERIES FOR PMBs (IN-LIQUIDATION)   AS AT 31ST 
DECEMBER, 2019

 

S/N
 Primary Mortgage 

Banks In-Liquidation 
Total Loans  & Advances 

At Closure (N Million) 
Cumulative Recoveries As At 

31st December 2019   (₦ Million) 

1 EUROBANC  743.28 2.81 

2 LAGOON HOMES 2,283.15 68.8 

3 PHB MORGAGES 3,471.13 226.75 

4 POST SERVICE HOMES 773.33 5.68 

5 LEVERAGE HOMES 59.14 0.00  

6 OMEGA HOMES 206.73 0.00  

7 FIRST CAPITAL  10.89 0.00  

8 HAVARD TRUST S&L  641.32 0.00  

  GRAND TOTAL 8,188.97 304.04 

Source: Asset Management Department, NDIC

 4.3.2    Realization of Physical Assets

The  NDIC had continued to manage the physical 

assets of failed insured banks through effective 

and efficient conservation and disposal system. 

The NDIC engages services of reputable 

professional estate surveyors and valuers to 

assess all the properties of the closed institutions 

and to guide the disposal of the physical assets. 

That is done to ensure transparency, integrity and 

accountability in its disposal process.  Also, the 

sales of closed banks' physical assets continued to 

be advertised. High-value items, such as buildings, 

motor vehicles, plants and machinery were sold to 

interested members of the public through sealed 

competitive bidding process, while the chattels 

Table 4.13 shows the proceeds from the sale of 

physical assets of closed DMBs as at 31st 

December, 2019. Cumulatively, the sum of ₦21.65 

billion was realised from the disposal of physical 

assets of closed DMBs as at 31st December, 2019, 

compared to ₦21.40 billion in 2018. Out of the 

aggregate amount realised in 2019, ₦17.63 billion, 

₦1.43 billion and ₦2.59 billion were realised from 

the sale of landed property, vehicles/generators 

and chattels, of the closed DMBs in-liquidation, 

respectively.

were sold by public auction with the aid of 

professional auctioneers.

 

TABLE 4.13: SUMMARY OF PROCEEDS FROM THE SALE OF PHYSICAL ASSETS OF DMBs 
IN-LIQUIDATION AS AT 31ST       DECEMBER, 2019
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Source: Asset Management Department, NDIC

As at 31st December 2019, the amount realised 

from the sales of physical assets of MFBs in-

liquidation stood at ₦473.12 million compared to 

the cumulative sum of ₦391.25 million realised as 

at 31st December, 2018, which implied an increase 

of ₦81.87 million in 2019. Specifically, ₦192.36 

million, ₦27.71 million and ₦253.05 million were 

realised from sales of landed property/rent 

residue, vehicles/generating set and chattels, 

respectively (see Appendix 4).

The cumulative sum of ₦80.23 million was realised 

from the disposal of physical assets of closed PMBs 

as at 31st December, 2019 when compared to the 

proceeds of ₦78.17 million as at 31st December, 

2018. Out of that amount, ₦51.00 million, N0.30 

million and ₦28.93 million were realised from sales 

of landed property/rent, vehicles/generating set 

and chattels, respectively. Table 4.14 shows the 

proceeds from the sale of physical assets of closed 

PMBs.
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TABLE 4.14. SUMMARY OF PROCEEDS FROM THE SALE OF PHYSICAL ASSETS OF PMBs 

IN-LIQUIDATION AS AT 31ST DECEMBER, 2019
 

S/N
 

 

PMB's-In-Liquidation
 Landed 

Property/Rent
 

(₦
 
Million)

 

Vehicles/Gen.   
Set

 

(₦
 
Million)

 

Chattels      
(₦

 
Million)

 Total                  
(₦

 
Million)

 

1
 

CREDENCE PMI
                                 

-
                       

-
   

1.45
 

1.45
 

2
 

CYMON SAVINGS & LOANS
                                 

-
                       

-
   

2.38
 

2.38
 

3
 

EURO BANK S& L
                                 

-
                       

-
   

2.81
 

2.81
 

4
 

FIRST CAPITAL SAVINGS
                                 

-
                       

-
   

0.03
 

0.03
 

5 HAVARD TRUST SAVING                                  -                        -    1.17  1.17  

6 JUBILEE BUILDING SOCIETY                                 -                        -    0.36  0.36  

7 LAGOON SAVINGS AND LOAN                                 -                        -    8.73  8.73  

8 LEVERAGE SAVINGS & LOAN                                 -                        -    1.24  1.24  

9 MORTGAGES PHB 51.00  0.30  6.72  58.02  

10 OMEGA S&L                                 -                        -    1.74  1.74  

11 HARMONY S & L                                 -                        -    0.04  0.04  

12 ACCORD SAVINGS AND LOANS                                 -                        -    2.06  2.06  

13 BENHOUSE BUILDING SOCIETY                                 -                        -    0.19  0.19  

        TOTAL   51.00  0.30  28.93  80.23  

Source: Asset Management Department, NDIC

 4.3.3  Realization of Investments

The NDIC had so far realised the investments in thirteen (13) DMBs and two (2) MFBs in-liquidation as 

shown in table 4.15. The cumulative investments realised from the affected banks had remained at ₦4.62 

billion as at 31st December, 2019, the same as at 31st December, 2018. The proceeds comprised ₦4,620.32 

million and ₦2.96 million realised from the sale of investment in the DMBs and MFBs in-liquidation, 

respectively. 

TABLE 4.15. CUMULATIVE REALISATION ON INVESTMENT OF DMBs   AND MFBs AS AT 
 31ST DECEMBER, 2019

 SN
 

Banks Name
 Cumulative Realisation from 2008 to 

 Dec 2019 (₦’ Million) 
DMBs   

1  Afex Bank Ltd  1.55 

2  AIB  12.93 

3  Allstates Trust Bank Plc  445.34 

4  City Express Bank Plc  995.40 

5  Gulf Bank Ltd  1.50 

6
 

Hallmark Bank Plc (Homes)
 

1,242.97
 

7
 

Lead Bank Plc
 

893.39
 

8
 

Liberty Bank
 

9.88
 

9
 

Metropolitan Bank Ltd
 

260.26
 

10
 

Nig. Merchant Bank Plc
 

0.16
 

11
 

Republic Bank Ltd
 

2.36
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 SN
 

Banks Name
 Cumulative Realisation from 2008 to 

 Dec 2019 (₦’ Million)    

12  Rims Merchant Bank Ltd  52.28 

13  Trade Bank Plc  702.30 
 Sub-Total 4,620.32 

MFBs   

1  IHITTE MFB  2.16 

2
 

AKESAN MFB
 

0.80
 

 
Sub-Total

 
2.96

 

   

 
GRAND TOTAL

 
4,623.28

 

Source: Asset Management Department, NDIC

The NDIC realised the sum of N1,257.25 million from the disposal of risk assets, physical assets and 

investments for the DMBs, MFBs and PMBs in-liquidation during the year under review.  The share of risk 

assets out of that amount was 73%, while that of physical assets and investment disposal stood at 23% and 

0%, respectively. Presented in Table 4.16 and Charts 4.1 & 4.2 is the quarterly receipts of the assets of 

closed insured financial institutions.

TABLE 4.16:  QUARTERLY RECEIPTS OF DMBs, MFBs AND PMBs IN    2019

S/N

 

ACTIVITIES

 1st Quarter 

(₦’ Million) 
2nd Quarter  

(₦’ Million)  

3rd  Quarter  

(₦’  Million)  

4th  Quarter  

(₦’  Million)  

TOTAL  

 

1 Risk Assets 34.33 81.57 624.81  175.34  916.05  
2 Physical Assets 17.26 101.87 175.53  46.54  341.2  
3 Investments Nil Nil Nil  Nil  Nil  

TOTAL 51.59 183.44 800.34  221.88  1,257.25  

(₦’  Million)

Source: Asset Management Department, NDIC

   CHART 4.1: TOTAL RECOVERIES IN 2019

Physical Assets
27%

Investments
0%

Risk Assets
73%

Risk Assets Physical Assets Investments
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CHART 4.2: QUARTERLY RECEIPTS OF DMBS, MFBS AND PMBS IN    2019

Also, in compliance with the CBN policy circular, 

the NDIC in collaboration with two credit bureaus 

uploaded the risk asset register of all closed DMBs 

to their credit risk management platforms and is in 

the process of uploading the risk asset registers of 

all MFBs and PMBs into their credit risk 

management platform.

 4.3.4  Data Management and Administration 

The NDIC continued to issue Letters of Clearance 

to customers of DMBs in-liquidation after all debts 

had been fully paid as part of its collaborative 

efforts and contribution to a safe and sound 

banking industry. Such clearance effectively 

enabled delisting of the affected DMBs customers 

from the Credit Risk Management System (CRMS) 

and Credit Bureau Systems used to track and 

monitor a borrower or potential borrowers' credit 

history by CBN and licenced private credit bureaus 

in Nigeria. The NDIC regularly maintains and 

frequently updates ''Risk Assets'' Registers of all 

DMBs in-liquidation with information on 

recoveries, interest waivers and write-offs on 

accounts of debtors.

4.2.5 Major Challenges Faced in Asset 

Management Activities in 2019

The recovery of risk assets, sales of physical assets 

and realisation of investments of failed insured 

banks had not been easy. Some of the challenges 

encountered in the realisation of assets of bank-in-

liquidation comprised:

i. Inadequate documentation of borrowers' 

information by failed banks;

iii. Prevalence of uncollateralised loans;

v. Protracted legal processes due to frequent 

adjournment of cases;

vi. Large outstanding insider-related debts 

usually characterised by poor documentation 

and insider abuse;

vii. Difficulties to repay loans induced by 

economic realities, policy inconsistencies as 

well as issues relating to moral hazards; and

ii. Unwilling attitude of high-net-worth debtors 

of failed banks to liquidate their debts;

viii. Delayed revocation of the licences of MFBs 

and PMBs, which made it difficult to trace 

some records and certain persons behind the 

failure of those institutions.

iv. Difficulty in identifying assets of judgment 

debtors;
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SECTION 5
CORPORATE SUPPORT 
INFRASTRUCTURE



ii. To reinforce security around the NDIC's IT 

infrastructure, a data loss prevention solution 

was deployed.  The solut ion ensures 

confidentiality, integrity and availability of 

information across the enterprise network. 

The solution provides complete visibility and 

control across the largest range of data loss 

channels. It is built to identify any type of 

i. The Failed Banks Database System (FBDS) 

project became operational in 2019. FBDS is a 

one-stop solution for managing claims 

resolution, assets and bank liquidation 

processes. Its full  implementation is 

significant to realizing the mandate of the 

NDIC and would be integrated with NDIC 

mobile app to bring depositor information and 

t h e  v e r i f i c a t i o n  p r o c e s s  c l o s e r  t o 

stakeholders.

5.1  Information Technology Department 

This section presents the activities of support 

departments and autonomous units whose 

accomplishments helped in the attainment of the 

NDIC's vision and mission in 2019.

In continuation of the Department's vision to be the 

centre of excellence within the NDIC and the entire 

public sector in Nigeria, work tools were 

continually refreshed at physical infrastructure, 

software and human capital levels. The following 

were key achievements of the Department in 2019:

sensitive data based on the data classification 

criteria of the Corporation, and can easily 

manage data loss policies and incidences 

across every channel. 

5.2   Enterprise Risk Management Department 

During the year under review, the Department 

continued with the performance of its core function 

of coordinating the implementation of NDIC's ERM 

Framework by identifying, assessing, controlling, 

The Enterprise Risk Management Department 

(ERMD) is charged with the responsibility of 

coordinating the implementation of NDIC's 

Enterprise Risk Management (ERM) Framework, 

Business Continuity Management (BCM) 

Framework and Document Management policies.

iii. The NDIC, in conjunction with CBN and the 

National Association of Microfinance Banks 

(NAMB), ensured that more MFBs were 

enro l led  to  the  Uni f ied  In format ion 

Technology (NAMBUIT) core and agent 

banking appl icat ion.  Also,  technical 

parameters were agreed and successfully 

tested with payment-system valued-added 

service providers for integration with 

NAMBUIT. This revolutionary system would 

open up the Microfinance space for more 

financial services provision, and aggressively 

drive the financial inclusion strategy of the 

NDIC and CBN.

CORPORATE SUPPORT 
INFRASTRUCTURE

5.0   Introduction
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Furthermore, during the period under review, the 

Department conducted a Business Impact 

Analysis (BIA) and Risk Assessment (RA) across 

the NDIC. In addition, the ERMD updated the 

Business Continuity Plans (BCPs) for all 

departments, units and offices in accordance with 

the results of the BIA conducted.

treating and reporting all significant risks that 

were likely to hamper the achievement of NDIC's 

mandates. Furthermore, in order to monitor the 

effectiveness of control measures put in place to 

mitigate the identified risks, the Department 

conducted Enterprise Risk Monitoring exercises 

across NDIC's departments, units and offices and 

subsequently issued feedback 

reports on the outcome together 

wi th  recommendat ions  for 

implementation. 

The Department also presented 

the Risk Forecast for 2019 and its 

implications on the achievement 

of NDIC's mandates to Senior 

M a n a g e m e n t .  E R M D  a l s o 

continued with its rendition of the 

Quarterly Update of the Risk 

Profile of the NDIC to Senior Management and 

Board Committee on IT & Corporate Strategy. 

Similarly, the Department continued the Monthly 

and Quarterly Risk Analysis of all departments, 

units and offices and provided feedback on risks 

facing business units that require urgent attention. 

Risk Assessment of the NDIC's projects in Lagos 

(Lagos Office at Ikoyi & NDIC Training School in 

Lekki) and the alternate site in Abuja was also 

conducted.

As a result of the ISO 22301:2012 Certification, the 

Department went through another rigorous 

Surveillance Audit of the Management System by 

the British Standards Institution (BSI) in May, 

2019. It is worthy to note that no Non-conformity 

was  ra ised  on  B CMS.  However,  s ix  (6 ) 

5.3    Performance Management Department 

Opportunities for Improvement (OFI) were raised 

which were reflected in the Corrective and 

Preventive Action (CAPA) Plan for appropriate 

action.

The Department, in conjunction with Internal 

Audit Department (IAD) and ITD, carried out a 

review of the NDIC's Records & Archives 

M a n a g e m e n t  P o l i c y  a n d 

E l e c t r o n i c  D o c u m e n t 

M a n a g e m e n t  Po l i c y.   T h e 

Department, in conjunction with 

its partners began the process for 

the development of Risk Appetite, 

Risk Tolerance Limits and Key 

Risk Indicators Framework and 

Guidelines for the NDIC. In 

addition, the Department in 

conjunct ion with  the  NDIC 

Academy organized two (2) runs 

of 4-day training on Enterprise Risk Management 

in Lagos and Abuja for staff across the NDIC.

In 2019, the Performance Management System of 

the NDIC was automated, following a successful 

installation of Quickscore software by Balanced 

Scorecard West Africa. 

The NDIC also signed an agreement for the 

installation of Net Dimension Software by Philips 

Consulting for the automation of the Performance 

Management System at the employee level. That 

has been installed and configuration was on going 

as at 31st December, 2019. Philips Consulting Ltd 

and Balance Scorecard West Africa are to ensure 

seamless integration of both software.

The Department also carried out planning exercise 

for the 2019/2020 performance cycle, coordinated 

the 2019 confirmation appraisal of twenty-two (22) 

new staff, compiled and circulated the four (4) 

The Performance Management Unit was upgraded 

to the status of a full-fledged Department by the 

Board at its 102nd meeting of 27th February, 2019. 
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years' appraisal score of staff eligible for 2019 

promotion/conversion for verification and 

authentication. ERMD also conducted 2018/2019 

Mid-Cycle and End of year Performance Appraisal 

exercise for staff of the NDIC and the Department's 

in-house knowledge sharing sessions for staff.

5.4     Internal Audit Department 

During the year under review, the Internal Audit 

Department (IAD) continued to provide advisory 

and assurance services to the Board and 

Management through the Board Audit Committee 

on adequacy and effectiveness of risk management 

and internal controls of the NDIC.  

The Department ensured that the NDIC's assets 

were safeguarded and the incidence of fraud 

minimized, through the enforcement and regular 

update of the control mechanisms put in place.

The Department continued to verify all payments 

made to the NDIC's staff and third parties in order 

to ensure compliance with all laid down policies 

and procedures. In addition, the Department 

carried out the inspection of all supplies and 

contract jobs for the NDIC.

The Department, as in previous years, continued 

with its routine quarterly cash counts and 

verification of the NDIC's assets. In addition, the 

Department carried out comprehensive Mid-Year 

and End of Year Audit Review of the activities of all 

Departments, Units, Zones and Lagos Office. Also, 

it conducted the Bi-annual Audit of the three (3) 

ISO Standards (BCMS-22301, ISMS-27001 and 

SMS -20000). 

The Department also reviewed its Internal Audit 

Charter to align its activities with the current 

issues and dynamics of the operating environment. 

The Department attended the 2019 Institute of 

Internal Auditors (IIA)'s National Conference; 

trainings on “Corporate Governance, Risk 

Management & Internal Controls” by IIA; “Report 

Writing for Internal Auditors” organized by 

5.6     Strategy Development Department 

The Legal Department is charged with the 

responsibility of providing guidance in legal 

matters and corporate secretarial services to the 

Executive Committee and Management on issues 

affecting the NDIC's operations. 

In 2019, the Department managed a total of 13 

criminal prosecutions pending in various courts, 

and 22 ongoing investigations with the Financial 

Malpractices Investigation Unit (FMIU). The 

Department successfully secured conviction in one 

of its cases – FRN VS Simon Akinteye. The 

Department successfully perfected title to 

properties acquired by the NDIC and those of 

banks in-liquidation, and maintained safe custody 

of the NDIC's security documents and Common 

Seal. 

5.5    Legal Department

Afenoid Enterprise Ltd and various courses 

organized by Bureau for Public Procurement 

(BPP) Research Centers in FUT, Owerri and ABU, 

Zaria. The Anti-Corruption and Transparency 

Unit (ACTU) of the NDIC, domiciled in the IAD was 

reconstituted and inaugurated. The ACTU 

conducted sensitization seminars for all staff of the 

NDIC, amongst other activities.

In its bid to ensure effective collaboration with 

other stakeholders including the members of the 

National Assembly and Judiciary, the Department 

conducted various seminars, trainings and 

workshops on key legal issues on Deposit 

Insurance Law and Practice.

The Strategy Development Department (SDD) 

drives the corporate strategy of the Corporation. It 

is charged with the responsibility of driving the 

future-oriented plans of the NDIC to meet the 

emerging challenges in the banking industry in 

particular, and the financial sector in general. The 

Department is concerned with ensuring that all 

ac t iv i t ies  and  funct ions  o f  the  var ious 
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ii. Installed additional CCTV cameras to 

enhance the security surveillance at NECOM 

House

ii) Quarterly strategy monitoring and collection 

of performance data.

vi) Coordinated process Improvement projects.

i) The mid-term review of the NDIC's Strategic 

Plan, 2016-2020 was carried out with 

significant changes to key elements of the 

plan to address emerging issues and proffer 

appropriate strategic response. One major 

change of note was the NDIC vision revised to: 

“To be one of the best deposit insurers in the 

world”. 

iii) Capacity building on dEPM system.

5.7 Establishment Office

departments/units/zones are aligned to the 

Corporate Strategy and that they are geared 

towards achieving the NDIC's Vision, Mission and 

Mandates.

The following are the notable achievements of the 

Department during the year under review:

v) Execution of FSS 2020 activities for 2019.

During the year under review, the office performed 

the following functions:

iv) Bi-annual assessment of efficiency activities.

vii) Collaborated with relevant Departments on 

ISO Certification Project.

The Establishment Office (ESTAB) is charged with 

providing support services to departments and 

units in the Lagos Office. The Office is mandated to 

carry out the functions of Procurement and 

Management Services, Human Resources and 

Engineering & Technical Services in the Lagos 

Office. 

i. P r o v i d e d  a n d  m a i n t a i n e d  o f f i c e 

accommodation, as well as security and 

cleaning services.

iii. Provided support services to all the 

departments and units in Lagos Office for 

efficiency. 

The Department implements all approved 

financial policies of the NDIC, ensuring adequate 

funding as well as effective and efficient 

management of resources. It is responsible for 

maintaining comprehensive financial records and 

the provision of accurate and reliable information 

on NDIC's  f inancial  act iv i t ies  to  Senior 

Management and other stakeholders in a timely, 

efficient and transparent manner. Other activities 

include budget planning based on Performance 

Based Budgeting System (PBBS) and prompt 

investment of the Deposit Insurance Fund in 

eligible securities with safety and liquidity as its 

guiding principles.  

v. Monitored the work progress during the 

renovation of Mamman Kotangora House.

vi. Coordinated NDIC 30th Anniversary 

Services held at Lagos Central Mosque and 

the Holy Cross Cathedral (Catholic) Church, 

respectively.

5.8     Finance Department

iv. Provided logistics support for EXCO and 

Departmental meetings held in Lagos.

vii. Ensured adequate security by coordinating 

with the Nigerian Police Force and LASTMA 

Personnel for the NDIC 30th Anniversary 

Gala Night held at Lagos Intercontinental 

Hotel, V.I. Lagos.

viii. Liaised with various Consultants, Agencies, 

Contractors, Service Providers and Lagos 

State Government on the on-going NDIC 

building projects and other services.

In 2019, the Department engaged in the following 

activities, amongst others:

i. Filed and remitted all Taxes deducted 

(Stamp Duty, VAT and WHT) to the 

appropriate tax authorities. 

ii. Remitted the sum of ₦74.55 billion to the 

Consolidated Revenue Fund (CRF) in 

compliance with the Fiscal Responsibility 

Act 2007. 

iii. As at 31st December 2019, managed the 
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v. H o s t e d  E x t e r n a l  Au d i t o r,  M e s s r s . 

PricewaterhouseCoopers (PwC) to conclude 

the final audit of the NDIC's Financial 

Statements for the year ended 31st 

December, 2018. 

viii. Successfully enhanced the Business 

Intelligence Module of the Infor dEPM 

(Dy n a mi c  Ent er pr i se  Per for mance 

Management) budgeting software.

iv. Hosted audi tors  from the  o f f ice  o f 

Accountant-General of the Federation 

(OAGF) and Office of Auditor-General of the 

Federation (OAuGF), who carried out audit 

and inspection exercises to affirm the 

Corporation's continuous adherence to rules 

and regulations governing its operations.

vii. Prepared the NDIC's 2020 Annual Budget 

which was defended before the relevant 

Committees of the National Assembly.

NDIC's Insurance Funds which stood at N 

1.411 trillion. (DIF N 1.201 trillion; SIIF- N 

111.017 billion and NIDIF- N 1.497 billion 

(Net of Target Funding Provision).

vi. Commenced the Interim Audit of the NDIC's 

2019 Financial Statements in November 

2019.

ix. Submitted the NDIC's three (3) year 2019 – 

2021 Medium Term Expenditure Framework 

(MTEF) to the Budget- Office of the 

Federation.

5.9   Engineering and Technical Services 

Department

The Engineering and Technical Services 

Department (ETSD) provides services in the area 

of engineering and technical works, which include 

but not limited to managing building projects; 

maintenance of office buildings, equipment, plant 

and machinery; property valuation; and staff 

housing loan assessment. 

The major achievements of the Department in 2019 

were:

i. Monitored the progress of construction of the 

iv. Successfully reviewed the designs of the 

proposed Bauchi Zonal Office and secured 

the approval of the Federal Executive 

Council (FEC) for the award of the contract 

for the construction of the office.

three major building projects at Abuja, Ikoyi 

and Lekki at varying degree of completion. 

ii. Reviewed the design and Bill of Engineering 

Measurements and Evaluation (BEME) of 

the site infrastructure of the NDIC's land at 

Wasa, Abuja in readiness for a tendering 

process.

iii. Successfully completed the fence and a 

gatehouse of the 10 hectares parcel of land at 

Ibeju Lekki, Lagos during the period under 

review. 

vi. Ensured improved assets and facilities 

management processes, e-Facility System 

Management solution had been deployed in 

the department. It is expected that the new 

system would motivate staff and improve 

productivity.

vii. Completed installation of Alternative Energy 

Source (solar power) at Sokoto, Benin and 

Enugu Zonal Offices.  

v. Developed User Requirement Document 

( U R D )  f o r  d e s i g n  o f  t h e  p r o p o s e d 

International Learning and Research Centre 

(ILARC) at Wasa project site, Abuja. 

5.10 Procurement and Management Services 

Department 

In 2019, the Procurement and Management 

Services Department (PMSD) undertook various 

activities in line with its mandate, mandate of the 

NDIC and the Public Procurement Act (PPA) 2007.

During the year under review, the Department 

provided adequate procurement and logistic 

support services to Departments/units and Zonal 

Offices of the NDIC in the areas of goods, works, 

and consultancy services using qualified and 

suitable contractors. 

It also ensured competitiveness, prudence and 
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iv. Ensured that the NDIC met its obligation to 

the National Health Insurance Scheme 

(NHIS).

ii. C o o r d i n a t e d  t h e  e l e c t i o n  o f  J o i n t 

Consultative Committee (JCC) Executive 

Committee members.

5.11  Human Resource Department 

The Human Resource Department (HRD) has the 

primary responsibility of managing NDIC's human 

capital towards the achievement of its corporate 

objectives. During the year under review, the 

Department continued in its pursuit of excellence 

and has continuously aligned its activities with HR 

best international practice by sustaining a 

dynamic workforce capable of coping with the 

present and future challenges of promoting a 

sound, stable and efficient financial industry. The 

total staff strength of the NDIC as at 31st 

December, 2019 was one thousand, four hundred 

and forty-five (1,445).

i. Executed all approved welfare policies in a 

holistic and proactive manner for the benefit 

of staff.

Additionally, the Department took delivery of nine 

(9) new motor vehicles in order to support 

operational activities of the NDIC. The PMSD had 

continued to improve the NDIC's operational 

activities through the procurement of several 

office equipment such as printers, laptops, 

desktops, IT consumables and photocopiers in line 

with the strategic thrust of operational resilience 

and performance driven culture in business 

process as enshrined in the NDIC's Strategic Plan 

(2016 – 2020). 

v. Facilitated 2,499 capacity development 

The major activities of the Department during the 

year under review were as follows:

iii. Facilitated 2019 Health Talk in ten (10) 

locations of the NDIC and Health Walk in 

Abuja.

cost effectiveness in all tender processes. 

vii. Ensured the NDIC complied with the Federal 

Government directives on compulsory 1% 

annual training contribution to Industrial 

Training Fund.  As at the end of 2019, NDIC 

was up to date on its contribution to ITF.

 

 

 

 

viii. H e l d  t w o  ( 2 )  s e s s i o n s  o f  Wo m e n 

Empowerment workshop in Abuja and 

Lagos. The purpose of the workshop was to 

equip female employees with skills needed to 

assist them perform optimally as well as 

manage other issues that could hinder their 

performance.

 
 

 

 

 

5.12  NDIC Academy

programmes.

vi. Facilitated enrolment of twenty-nine (29) 

staff into CB/MBA.

ix. Coordinated knowledge sharing sessions 

across the NDIC and Expert Interviews for 

exiting staff.

The Academy executed all the approved 27 courses 

in 2019. It conducted 4,031 training sessions as 

against 3,353 in 2018, representing a 20% increase. 

Out of the trainings, 104 training sessions were for 

Executive Staff, 3,832 training sessions were for 

Senior Staff, while 66 training sessions were for 

Junior Staff. 

The academy also trained 29 participants from 

various local and foreign agencies including CBN, 

SEC, AMCOM, FMF, EFCC, ICPC, and DIS agencies 

from IADI Africa region, amongst others.
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SECTION 6
PUBLIC AWARENESS AND 
CORPORATE SOCIAL 
RESPONSIBILITY



Public awareness plays a significant role in 

deepening financial inclusion and engendering 

public confidence in the financial system. As such, 

it has been recognised as a critical activity in 

implementing and achieving an effective Deposit 

insurance system (DIS) across all jurisdictions. 

The NDIC places great emphasis on public 

awareness as one of the four (4) cardinal themes of 

its revised 2016 – 2020 Strategic Plan. That is 

because a robust public awareness on the benefits 

and limitations of the DIS occupies a strategic 

position in the effective discharge of the NDIC's 

mandate.

The aim of public awareness is to engender public 

confidence in the DIS, ensure safety and 

soundness of the financial system, and thus 

contribute to financial system stability which 

aligns with the NDIC's Public Policy Objectives. It is 

in that regard that a deposit insurer often conducts 

survey to gauge the level of perception of the public 

to its DIS. This section focuses on public 

awareness initiatives and corporate social 

responsibility projects embarked upon by the NDIC 

in 2019. 

In 2019, the NDIC implemented a number of 

initiatives aimed at educating the public on its 

activities and achievements to further promote the 

6.1  Public Awareness Initiatives

public confidence and contribute to financial 

system stability. Some of these initiatives were as 

follows:

i.  Participated in Abuja, Enugu, Kaduna and 

Kano International Trade   Fairs. 

ii.  Participated in the 2019 Financial Literacy 

Day with the theme:” Learn, Save, Earn” to 

promote financial inclusion and financial 

literacy.

iii.  Participated in the 2019 World Savings Day 

with the theme: “Savings Give Life a Lift”. As 

a school mentoring programme, the NDIC 

used the medium to educate 3,799 students 

drawn from 44 secondary schools across the 

Federation.

iv.  Hosted the 16th edition of the Annual 

Workshop for Business Editors and Finance 

Correspondents Association of Nigeria 

(FICAN) in Yola, Adamawa State with the 

theme: “Nigerian Banking System Stability: 

Tackling Emerging Issues”. The workshop 

was attended by 170 participants from 

various organisations, comprising 58 

members of Abuja FICAN Chapter, 64 

members from Lagos Chapter of FICAN, 11 

Business Editors, 10 from the Coalition of 

Civil Society Group and 20 staff of the NDIC. 

v.  Hosted the 3rd Editors Forum in Lagos with 

the theme: '' Nigerian Banking System 

Stability: Tracking Emerging Issues”. A total 

DEPOSIT INSURANCE COVERAGE 
AND FUNDS MANAGEMENT 

6.0   Introduction
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x.  Participated in the consideration of Auditor 

General of the Federation Annual Reports for 

2014 – 2017 Financial Years by the House of 

Representatives on Public Accounts 

Committee.

of thirty-Seven (37) participants from 

various organizations, comprising 28 

Business Editors and Media Consultants as 

well as 9 staff of the NDIC were in attendance.

vii.  Established information desk at strategic 

events such as university convocation 

ceremonies, professional association AGMs 

and conferences, and exhibitions

viii.  T r a n s m i t t e d  d e p o s i t o r  p r o t e c t i o n 

awareness on television, radio jingles, 

nationwide newspaper adverts and press 

releases in print media.

ix.  Transmitted weekly documentary series 

titled “NDIC Calling” on the network service 

of the NTA, including television special 

reports on NDIC's major activities.

vi.  Hosted 372 students from educational 

institutions, primary and secondary schools 

on academic visits, including students from 

Internally Displaced Camps. 

xii.  Participated in Investigative Hearing on SIM 

Swap Fraud by the House of Representatives 

Ad-hoc Committee on Increasing Incidents of 

SIM Swap Fraud.

xiii. Facilitated courtesy visits to the Vice 

President, Federal Republic of Nigeria, 

Professor Yemi Osibanjo, SAN, GCON; 

President of the Senate, Distinguished 

Senator Ahmad Lawan and the Speaker of 

the House of Representatives, Rt. Hon. Femi 

Gbajabiamila

xiv.  Coordinated the sendforth of a former Board 

Member of the NDIC, Mr. Festus Keyamo, 

SAN, presently the Minister of State for 

Labour.

6 . 2   C o m m e m o r a t i o n  o f  N D I C ' s  3 0 t h 

Anniversary Celebration

The NDIC marked its 30th Anniversary from 18th – 

ii. A Special lecture titled: “Emerging Risks and 

Corporate Governance Issues in Banking” 

w a s  d e l i v e r e d  b y  M r.  A i g b o j e  A i g -

Imoukhuede.

24th October, 2019 with series of commemorative 

events. The theme of the celebration was “30 Years 

of Protecting Depositors in Nigeria”. The major 

highlights of the event were as follows:

i. Presentation of book titled ”30 years of 

Deposit Insurance in Nigeria” was held on 

21st October, 2019 at the Transcorp Hilton 

hotel, Abuja. The book was launched by the 

Vice President, Federal Republic of Nigeria, 

His Excellency, Professor Yemi Osinbajo, 

SAN, GCON.

iii. The 30th anniversary dinner sessions were 

held at the International Conference Centre, 

Abuja, and the Continental Hotel, Lagos, on 

21st October and 24th October, 2019 

respectively.

iv. Other events that marked the anniversary 

included the anniversary Press Briefing, 

Juma'at Prayers, Church Thanksgiving 

Services, Health and Awareness Walk and 

Novelty Football Match between the NDIC and 

the Debt Management Office (DMO).

It is worthy to note that the 30th Anniversary 

celebration recorded 503 online posts, 283,000 

expressions and, mention/analysis in 55 print and 

15 electronic media. Furthermore, depositor 

protection awareness Anniversary jingles were 

transmitted on 60 radio & television stations 

across the country.

The NDIC Help Desk continued to educate and 

enlighten depositors as well as attend to enquires 

and issues raised by customers of banks and the 

general public. The Help desk received 521 calls 

from the general public in 2019. The summary and 

analysis of the calls received are presented in 

Table 6.1.

6.3  Help Desk 

ANNUAL REPORT 2019



TABLE 6.1: SUMMARY OF CALLS RECEIVED AT THE HELP DESK

S/N BANKS 2017 % 2018 %  2019  %  

1 Deposit Money Banks  66 21.35 83  26.60  123  23.6  

2 Closed Deposit Money Banks 35 11.35 40 12.82  37  7.10  

3 AMCON Acquired Banks 8 2.59 4 1.29  3  0.58  

4 Primary Mortgage Banks  53 17.15 6 1.92  9  1.73  

5 Microfinance Banks  32 10.36 24 7.69  34  6.53  

6 Closed Microfinance Banks 57 18.45 90 28.85  208  39.92  

7 General 58 18.77 65 20.83  107  20.54  

 TOTAL 309 100 312 100  521  100  

Source: Strategy Development Department, NDIC

6.4  Social Media Campaign

Facebook

Furthermore, a total of 5,060 e-mails which centred 

on complaints and petitions against DMBs, PMBs 

and MFBs, were received by the Help Desk during 

the year under review. All the complaints were 

forwarded to the appropriate departments for 

investigation and resolution.

Total Number of Likes: 3,478

The adoption of social media provided a platform 

for the NDIC to escalate the awareness of deposit 

insurance in Nigeria in 2019. A total number of 214 

posts were made in the period under review.

 Table 6.1 indicates that 245 calls were received in 

respect of closed banks representing 47.02% of the 

total calls received in 2019, while 169 calls were 

received in respect of insured banks in operation. 

In addition, 107 general calls were received, 

representing 20.54% of the total calls received 

during the year. 

An increase in the followers visit to NDIC's sites on 

major media platforms was experienced in the 

year under review. The number of followers on 

Facebook, Twitter, Instagram and LinkedIn 

increased by 49.9%, 10.3%, 53.7% and 71.7% 

respectively, the highlights is presented:

Total Number of Followers: 7,690

Total Number of Impressions: 35,778

Twitter

Total Number of Likes: 707  

Total Number of Impressions: 149,821

As part of its Corporate Social Responsibility 

(CSR) strategy, the NDIC sponsored a number of 

projects in educational institutions nationwide; 

this was geared towards enhancing public 

awareness, in line with its strategic objectives. 

Instagram

Total Number of Likes: 3,347

Total Number of Impressions 53,574

Total Number of Likes: 693              

Total Number of Followers: 9,354      

Total Number of Followers: 2,807

Total Number of Impressions: 119,600

LinkedIn

Total Number of Followers: 1,401

In 2019,  the NDIC expended the sum of 

₦360.66million on sixteen (16) projects in various 

locations as presented in Table 6.2.

6.5  Corporate Social Responsibility
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TABLE 6.2: CORPORATE SOCIAL RESPONSIBILITY in 2019
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Source: Engineering and Technical Services Department, NDIC
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SECTION 7
REVIEW OF THE PROPOSED 
AMENDMENT TO THE NDIC ACT 2006



7.0   Introduction

REVIEW OF THE PROPOSED 
AMENDMENT TO THE NDIC 
ACT 2006

7.1 Correction of Editorial Errors 

During the year under review, the proposed 

amendment to the NDIC Act 2006 was being 

reviewed by the NDIC's Board of Directors for 

submission to the 9th National Assembly. The 

process for the amendment of the NDIC Act was 

first initiated during the 7th National Assembly 

(2011-2015) and the Bill was resubmitted to the 8th 

National Assembly (2015-2019) having addressed 

all areas of concern with the CBN. However, the Bill 

could not be passed before the expiration of the 8th 

National Assembly's tenure.

Some of the issues contained in the proposed 

amendment include:

The proposed amendment seeks to correct 

identified editorial and grammatical errors in the 

NDIC Act of 2006. The NDIC had earlier published a 

corrigendum which contains corrections to some 

of the identified errors.  The relevant provisions of 

the proposed amendment would include both the 

The amendment of the NDIC Act No. 16 of 2006 had 

become imperative to strengthen the NDIC's 

supervisory capabilities and address ensuing 

challenges in the areas of liquidation of failed 

insured institutions. It would also facilitate 

compliance with the IADI Core Principles for 

Effective Deposit Insurance Systems (DISs).

7.3  Public Policy Objectives

In line with the recommendation of IADI, the 

proposed Act clearly provided and formally 

specified the mandate of the NDIC in its enabling 

Act. The provision was embedded in a way that 

The proposed amendment seeks to reconcile the 

error with respect  to  provisions on the 

Composition of the Board and constitution of the 

Management Committee in the absence of a Board 

for the NDIC. The Board composition allowed for 

two (2) Executive Directors while the constitution 

of the Management Committee made reference to 

only one (1) Executive Director. 

corrigendum and other corrections to the Act.

7.2   Composit ion of  the Management 

Committee 

IADI Core Principle 1 requires that Public Policy 

Objectives (PPOs) of a deposit insurance system of 

any country be formally specified and made public 

through legislation. In compliance with the 

principle, the proposed amendment to the NDIC 

Act 2006 seeks to formulate and incorporate an 

explicit statement of PPOs. The introduction of 

PPOs for the operation of the DIS in Nigeria will 

serve as a veritable guide for the NDIC's policy 

thrusts and operations.

7.4 Mandate of the Corporation
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7.5 Composition of the Board 

7.6 Interim Management Board

acknowledges the CBN as the lead supervisor in 

the Nigerian banking system, and that the 

supervision of insured institutions would be 

carried out in collaboration with the CBN. 

7.7 Removal of a Board Member

In order to promote good corporate governance in 

NDIC, the proposed amendment provides that a 

member of the Board shall only be removed in 

compliance with the provisions of the enabling law. 

The proposed amendment makes provision for a 

situation where the tenure of the Board expires 

and there is an unavoidable delay in constituting a 

new Board. It is proposed that, the Minister of 

Finance shall in consultation with the Governor of 

CBN constitute an Interim Management Board 

(IMB) for the NDIC to be made up of the Permanent 

Secretary, Federal Ministry of Finance, who shall 

be the Chairman, the Managing Director/CEO, the 

2  E x e c u t i v e  D i r e c t o r s  o f  N D I C  a n d  2 

representatives of CBN not below the rank of a 

Director, one of whom shall be the Director of 

Banking Supervision.  

The provision of section 5(5) of the NDIC Act 2006 

makes the Chairman and Members of the Board of 

Directors “Part-Time Members”. That implies that 

the Managing Director and the two (2) Executive 

Directors, who are also members of the Board, are 

equally part-time Members. The proposed 

amendment clarifies that, only the Chairman and 

other members of the Board appointed from the six 

(6) geo-political zones of the country shall be Part-

Time Members. The CBN is to be represented on 

the Board by two (2) officers not below the rank of a 

Director (one of whom must be the Director of 

Banking Supervision) and the Federal Ministry of 

Finance is to be represented by the Director, Home 

Finance. 

7.8 Vacancy in the Composition of Board 

Membership

The amendment, as proposed, expands the 

crystallization of the NDIC's liability in the 

payment of insured deposits to include when a 

bank licence is revoked or in the event of 

suspension of payment and inability of a bank to 

7.10 General Reserve Fund 

7.9 Conflict of Interest

The amendment, as proposed, requires that, in the 

event of a Board Member vacating office for any 

reason, another person shall be appointed to fill 

the vacant sit and such appointee shall come from 

the same geo-political zone of the retiring Board 

member.

The General Reserve Fund cushions the threat 

posed to the Deposit Insurance Fund by incidence 

of bank failure. The growth of the General Reserve 

Fund was in recent times hampered by the Fiscal 

Responsibility Act 2007, which requires that 80% of 

NDIC's Operating Surplus be remitted to the 

Consolidated Revenue Fund (CRF) Account.

The proposed amendment would formalize NDIC's 

commitments to transparency, accountability and 

probity. The NDIC Board of Directors and staff are 

bound by the proposed Act to exhibit high 

standards of professional conduct in the discharge 

of their responsibilities. That is in compliance with 

IADI Core Principle 3, which requires the deposit 

insurer to be operationally independent, 

transparent, accountable and insulated from 

undue political and industry influence.

The proposed amendment seeks to restore the 

ability of NDIC to rapidly build up the General 

Reserve Fund by clarifying the constituents of the 

net operating surplus, in order to create sufficient 

buffer to address anticipated risks in accordance 

with international best practices. 

7.11 Expanding Incidence for Payment of 

Insured Deposits
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meet up with its obligations to depositors as a 

result of illiquidity.

Experience has shown that, an insured institution 

may actually be solvent but illiquid and therefore 

suspends payment or is unable to meet its 

obligations to its depositors' as at when due, 

thereby causing hardship to depositors even when 

its operating licence has not been revoked.

7.12   Supervision of Related Entities of 

Insured Institutions 

Some banks in Nigeria have become more complex 

and less transparent with some of them having 

overseas branches/affiliates/subsidiaries/ 

associates through which depositors' funds could 

be siphoned. The proposal seeks to ensure 

Consolidated Supervision of the banking groups 

where NDIC shall have access to the books and 

affairs of all the related entities of insured DMBs or 

obtain information from relevant sector regulator 

of the regulated entity to enable consolidated 

assessment of the banking group's financial 

activities.

Conducting Special Examinations requires the 

approval of the Board. There may be times when 

issues on ground demand immediate action, that 

the Board's approval may not readily be obtained. 

The proposed amendment therefore seeks to 

substitute the word “Board” in the extant Act with 

the words “Management of the Corporation”, so as 

to ensure speedy conduct of Special Examinations 

when required. 

7.13 Special Examination 

7.14 Prompt Corrective Action

The amendment aims at ensuring compliance with 

IADI Core Principle 13, which states that a deposit 

insurer should be part of the framework that 

provides for the early detection and timely 

intervention and resolution of troubled insured 

institutions.

The proposal seeks to reinforce the collaborative 

role of NDIC and CBN (as the lead regulator) to 

ensure the implementation of the NDIC's 

recommendations contained in Examination 

Reports and take any enforcement action against a 

bank for none or partial implementation of such 

recommendations. 

7.15 Insured Institutions Resolution Fund

Following the 2005 banking sector consolidation, 

some of the DMBs have grown so large that failure 

of any one of them could pose a serious threat to 

the Insurance Fund. Therefore, the need for a 

Statutory Contingency Plan to address Open Bank 

Resolution in order to reduce the risk of failure 

becoming imperative.

7.16 The NDIC as a Conservator

The proposed amendment therefore sought to 

establish an Insured Institution's Resolution Fund 

(IIRF) that would be used as an Open Bank 

Resolution Option for resolving distress in large 

insured institutions while the Insurance Fund 

should primarily be reserved for effecting closed 

bank resolution. The amendment being sought 

aims to comply with IADI Core Principles 2 and 9 

that provide for the deposit insurer to have powers 

and availability of adequate funding mechanisms 

to fulfil its mandate, respectively.

The Banks and Other Financial Institutions 

(BOFIA) Act 1990 (as amended) has provisions 

empowering the NDIC to assume control of certain 

category of failing insured institutions.  However, 

the NDIC Act of 2006 has no provision stipulating 

its status in such circumstances. The experience of 

the NDIC in such matters had shown that its status 

should be likened to that of a Conservator. 

Accordingly, a distressed insured institution which 

the NDIC had assumed control of, should be 

protected from attachment of its assets and that of 

NDIC against the liabilities of such institution. 

There is the need to prohibit the attachment of 
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7.17 Winding-Up Rules

The proposed amendment seeks to empower NDIC 

to make the regulations, guidelines and rules to 

govern the winding up, liquidation, and dissolution 

of insured institutions.

The NDIC Act excluded the application of the 

companies winding up rules in the liquidation of 

insured institutions, which is understandable 

given the specialised insolvency legal framework 

required for such institutions. However, no other 

Rules were provided thereby leaving a lacuna in 

the framework. 

Whenever the revocation of the licence of an 

insured financial institution and the NDIC's status 

as Provisional Liquidator are being challenged in 

court, several other suits are also instituted by 

landlords, judgment creditors, and other claimants 

against the failed insured institution and NDIC. 

The suits invariably drag the NDIC into defending 

the failed insured institution even when its status 

The proposed amendment seeks to permit the 

NDIC, having commenced liquidation or assume 

the role of a conservator of an insured institution, 

to apply and the Court to grant stay of any pending 

suit, application, proceedings, execution, 

attachment, or action instituted against insured 

institutions or the NDIC, whether or not a leave had 

earlier been granted to commence or proceed with 

such action or matter.

assets of the NDIC for liabilities of a failing or failed 

insured institution because the NDIC is acting as a 

Conservator or Liquidator of such institution. In 

addition, the NDIC's statutory mandate in the area 

of supervisory intervention has been enhanced to 

ensure that shareholders do not interfere when the 

NDIC is carrying out Open Bank Resolution 

measures aimed at restructuring distressed 

insured institutions in the larger interest of the 

depositors of such institutions.

7.18 Stay of Pending Suits

7.19 Interest on Judgment Sum 

7.20 Proceedings of the Board

Rule 2 in the Schedule to the Act governing 

proceedings at Board meetings provides that, the 

Chairman must be present before a quorum can be 

formed. That provision conflicts with Rule 3(2) 

which empowers any other Director to act as 

Chairman in his/her absence at a Board meeting. 

In addition, the requirement that both ex-officio 

members must be present to form a quorum results 

in aborted meetings if only one of them is present.

as Liquidator remains tenuous.  

This is as a result of misunderstanding as to the 

nature of a claim under an insolvency regime. This 

has led some courts to award interest on a 

judgment sum to be calculated even after the 

licence of the insured institution has been revoked 

and liquidation of such institution has actually 

commenced, contrary to the norms and practice of 

insolvency law. The proposed amendment seeks to 

ensure that, such challenge is addressed by 

prohibiting calculation and payment of interest on 

judgment sum after the licence of the debtor 

insured institution has been revoked and 

liquidation has commenced.

The NDIC, as Liquidator, is often faced with 

admitting to proof claims filed by judgment 

creditors in respect of insured institutions under 

liquidation, based on judgment sums issued by the 

courts. While judgment debts constitute proper 

claims in the class of other creditors (they are 

ranked after preferred creditors and depositors in 

the case of insured institutions), the issue of 

interest payment on the judgment sums beyond the 

date of revocation of the licence of such 

institutions, remains a challenge. 

The proposed amendment to Rule 3 of the Schedule 

corrects the above anomaly by removing the 

requirement for the Chairman to be present before 

a quorum can be formed and also making the 
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In order to enable the NDIC comply with the IADI 

Core Principle 12, the proposed amendment 

sought to provide the NDIC with adequate powers 

7.22 Interim Dividend Payment 

7.24 Dealing with Parties at Fault in Bank 

Failure

7.21 Payment of Insured Deposits while Action 

Challenging Revocation is pending in Court 

The new provision sought to enable NDIC to make 

advance payment on uninsured deposits of an 

insured bank in-liquidation if certain stipulated 

conditions were met, without waiting until after 

realisation of the failed insured institution's 

assets.  This is in line with global best practice.

The amendment would ensure prompt payment of 

depositors of failed insured institutions, while 

litigation challenging revocation of the failed 

institution's operating licence is ongoing. 

The proposed amendment seeks to empower NDIC 

to pay insured deposits irrespective of the filing of 

such an application in court, to challenge the 

revocation of licence.  Where the licence of the 

institution is restored, or for an institution that is 

insolvent but still has its licence, the NDIC would 

have a right of subrogation. In the event that 

payment of such insured deposits was an error in 

law, the aggrieved party would have remedy in 

damages. 

7.23 Restriction on Mortgage of Assets

The provision prohibits failing/failed insured 

institutions from mortgaging, pledging, selling or 

disposing of any land, building or interest in any 

real property without the consent of the NDIC.  

This would enable the NDIC keep track of the 

assets of failing/failed insured institutions so as to 

avoid the associated difficulties in the realisation 

of such assets during liquidation.

presence of one ex-officio member sufficient for the 

formation of a quorum.

to seek legal redress against those parties at fault 

in bank failure.

The proposed amendment seeks to make 

Directors, majority shareholders, employees, 

auditors of bank personally liable in monetary 

damages for contributing to failure of an 

insured  ins t i tu t ion  inc lud ing  gross 

negligence, breach of duty of care, duties as 

trustees of bank's assets, unlimited/personal 

liability on directors for grant of unauthorized 

credit facilities, as well as Ensuring 

Compliance with Banking Legislation, 

Regulations and Guidelines.

Some of the areas of focus under this provision are 

as follows:

(a)  Liability of Directors, Shareholders and 

Officers

(b) Criminal Prosecution of Directors and 

Officers of Insured Institutions

 The proposed amendment seeks to empower 

the Board of Directors of the NDIC to 

prosecute Directors and Officers of insured 

institutions for violation of other laws 

governing banking operations apart from the 

NDIC Act. That is in realisation of the fact that, 

it is not only a contravention of the NDIC Act 

that could cause bank failure. 

 (c) Civil Penalty

a) To Act as Liquidator  

b) Self-Appointment as Liquidator

c) Issuance of 90 days notice by CBN to 

Critically Undercapitalised Insured 

Institutions.

The proposed amendment seeks to strengthen the 

 The proposed amendment seeks to subject 

convicted erring officials to civil penalty that 

would be related directly to the amount 

involved in the provisions of the violated law. 

7.25 Powers of the Corporation 
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Until now, Section 40 of NDIC Act had provided for 

the appointment of the NDIC as Provisional 

Liquidator immediately the licence of an insured 

institution is revoked with powers conferred on a 

liquidator under CAMA.  However, that provision 

has not proved helpful in addressing the problem of 

inability of the NDIC to reimburse depositors 

promptly after an insured institution's closure. 

appointment of NDIC as Liquidator, self-

appointment and appointment following 90 days 

notice as obtained in other jurisdictions. That 

would enable the NDIC carry out its liquidation 

activities effectively.

The status of a Provisional Liquidator appears to 

be that of a preserver of the assets of the company 

facing liquidation pending the determination of the 

winding up petition.  Thus, the provisional 

liquidator may not have the power to dispose of 

assets, compromise debts and or pay-out claims 

and so the extant provision on appointment of the 

NDIC as provisional liquidator does not really 

address the objectives for which it was intended.

7.26 Right of Lien and Disposal

The aim of this amendment is to empower the NDIC 

by giving it the right of lien over any collateral in its 

custody pledged as security for a loan by a debtor 

of a failed insured institution under liquidation. 
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SECTION 8
RESEARCH ACTIVITIES, 
INTERNATIONAL EXCHANGE 
AND COOPERATION



8.0   Introduction

  

In 2019, the Research, Policy and International 

Relations Department (RPIRD) conducted various 

research activities deemed necessary for the 

effective operation and improvement of DIS in the 

rapidly changing economic environment and 

financial market.  Some of the activities carried out 

in 2019 include:

8.1 Research Activities

i. NDIC Quarterly Publication 

The NDIC undertakes research activities to 

improve its operations and institutional 

relationship building in order to develop and 

strengthen existing l inks with local and 

international partners. The research activities, 

international exchange as well as cooperation with 

local and international institutions in 2019 are 

discussed in this section.  

The NDIC Quarterly Publication is an in-house 

journal where research activities conducted by the 

staff and external stakeholders on issues related 

to insured member institutions, the Nigerian 

financial system as well as the economy is 

published on quarterly basis. The Journal has an 

Editorial Board that is made of 11 members: five (5) 

of the membership is internal and the remaining 

six (6) are external. The external members 

comprise three (3) Professors and three others 

(two of which are former Directors of NDIC). The 

c)  D e t e r m i n a n t s  o f  F i n a n c i a l  S e c t o r 

Development in Nigeria.

Furthermore, the book is a master piece for those 

interested in being aware of insurable deposits, 

insurable institutions, deposit insurance coverage 

limits, funding structure, bank supervision, 

reimbursement process, distress resolution & 

liquidation processes, internal administrative 

structure, consumer protection, local and 

international collaborations around DIS practice 

in Nigeria. The book would also serve as a useful 

ii)    Book on 30 Years of Deposit Insurance in 

Nigeria

The NDIC in 2019 published a book on “30 Years of 

Deposit Insurance in Nigeria” which was launched 

by His Excellency, Prof Yemi Osinbajo (SAN), Vice 

President Federal Republic of Nigeria during the 

30th Anniversary Celebration of the Corporation 

on 21st October, 2019 at the Transcorp Hilton Hotel 

Abuja.   

b)  Determinants of E-Banking adoption in Lagos 

State; and

Q3 2018, Q4 2018, Q1 2019 and Q2 2019 quarterly 

editions of the NDIC Quarterly Journal were 

written, compiled, edited and published in 2019. 

Some of the papers published are as follows:

a)  The Impact of Cybercrime on Nigerian 

Economy and Banking System;

RESEARCH ACTIVITIES, 
INTERNATIONAL EXCHANGE 
AND COOPERATION
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resource for depositors, creditors, debtors and 

shareholders of banks, mass media, students, 

researchers, consultants, governments and 

practitioners of deposit insurance both local and 

international.

 

 

The book was published by the NDIC to 

commemorate its existence as well as its desire to 

bridge the knowledge gap on the features, benefits, 

limitations of deposit insurance practice in Nigeria 

to the general public.

 

His Excellency, Vice President of the Federal Republic of Nigeria, Professor Yemi Osinbajo, SAN, GCON cutting the 
ribbon to launch the book “30 Years of Deposit Insurance System in Nigeria”, during the NDIC's 30th Anniversary 

Lecture and Book Presentation in 2019

His Excellency, Vice President of the Federal Republic of Nigeria, Professor Yemi Osinbajo, SAN, GCON cutting the 
ribbon to launch the book “30 Years of Deposit Insurance System in Nigeria”, during the NDIC's 30th Anniversary 

Lecture and Book Presentation in 2019

His Excellency, Vice President of the Federal Republic of Nigeria, Professor Yemi Osinbajo, SAN, GCFR 
conversing with NDIC Board Chairman, Mrs Ronke Sokefun during the NDIC's 30th Anniversary 

Lecture and Book Presentation in 2019
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L-R: Representative of the Rt. Hon Speaker, House of Representatives Hon. Victor Nwokolo; Guest Lecturer, 
Aigboje Aig-Imoukhuede; Minister of State for Labour and Employment, Barrister Festus Keyamo (SAN); NDIC 
Board Chairman, Ronke Sokefun; Minister of Water Resources, Engr. Suleiman Hussein Adamu; Vice President, 

Prof Yemi Osibanjo, and NDIC MD/CE Umaru Ibrahim, at the Nigeria Deposit Insurance Corporation (NDIC)
 30th Anniversary Lecture and Presentation of the Book: “30 Years of Deposit Insurance System in Nigeria” in Abuja
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L-R: Alake of Egba Land, HRM Oba Adedotun Aremu Gbadebo; Emir of Kazaure, HRH Najib Hussaini Adamu; 
Ooni of Ife, His Imperial Majesty, Oba Adeyeye Enitan Ogunwusi (Ojaja II); Vice President, Prof. Yemi Osibanjo; 
HRM Oba Adejimi Adu Alagbado and Rep. of IADI Sec Gen, Nikolay Remchukov at the NDIC 30th Anniversary 

 Lecture and Presentation of the Book:  “30 Years of Deposit Insurance System in Nigeria” in Abuja

L-R: Alake of Egba Land, HRM Oba Adedotun Aremu Gbadebo; Emir of Kazaure, HRH Najib Hussaini Adamu; 
Ooni of Ife, His Imperial Majesty, Oba Adeyeye Enitan Ogunwusi (Ojaja II); Vice President, Prof. Yemi Osibanjo; 
HRM Oba Adejimi Adu Alagbado and Rep. of IADI Sec Gen, Nikolay Remchukov at the NDIC 30th Anniversary 

 Lecture and Presentation of the Book:  “30 Years of Deposit Insurance System in Nigeria” in Abuja

NDIC MD/CE, Umaru Ibrahim, FCIB, mni (right) discussing issues with NDIC Board Chairman, Mrs Ronke Sokefun 
during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019
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NDIC MD/CE, Umaru Ibrahim, FCIB, mni (right) posing for a photo with the Chairman of the Central Deposit 
Insurance Corporation (CDIC) of Taiwan, Mr. Michael M. K. Lin, during the NDIC's 30th Anniversary Lecture 

and Book Presentation in 2019

NDIC MD/CE, Umaru Ibrahim, FCIB, mni (right) posing for a photo with the Chairman of the Central Deposit 
Insurance Corporation (CDIC) of Taiwan, Mr. Michael M. K. Lin, during the NDIC's 30th Anniversary Lecture 

and Book Presentation in 2019

Ooni of Ife, His Imperial Majesty, Oba Adeyeye Enitan Ogunwusi (Ojaja II) in a handshake with Senate President, 
Ahmed Ibrahim Lawan, during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019
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Hon. Minister of Works and Housing, Babatunde Fashola (middle) seated next to Hon. Minister of State for Labour and
Employment, Festus Keyamo SAN (right), during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019
Hon. Minister of Works and Housing, Babatunde Fashola (middle) seated next to Hon. Minister of State for Labour and
Employment, Festus Keyamo SAN (right), during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019

NDIC Board Members cutting the cake with Royal Fathers and Traditional Rulers during the NDIC's 
30th Anniversary Dinner in 2019
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NDIC MD/CE, Umaru Ibrahim, Fcib, mni (right) conversing with the representative of the International Association 
of Deposit Insurers (IADI) Secretary-General, Mr. Nikolay Remchukov during the NDIC's 30th Anniversary Lecture 

and Book Presentation in 2019

Ooni of Ife, His Imperial Majesty, Oba Adeyeye Enitan Ogunwusi (Ojaja II) discussing the menu with NDIC Board 
Chairman, Mrs Ronke Sokefun during the NDIC's 30th Anniversary Dinner in 2019
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His Excellency, Vice President, Professor Yemi Osinbajo (right) exchanging pleasantries with Emir of Kazaure, 
HRH Najib Hussaini Adamu (left) while the Ooni of Ife, His Imperial Majesty, Oba Adeyeye Enitan Ogunwusi 

(Ojaja II) (middle) looks on during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019

Guest Lecturer, Aigboje Aig-Imoukhuede delivers the Lecture titled “Emerging Corporate Governance and 
Risk Management Issues in Banking” during the NDIC's 30th Anniversary Lecture and Book Presentation in 2019
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Several seminars were conducted for the 

department as well as for the entire NDIC in the 

period under review so as to share ideas among 

staff, develop capacity of the staff and possibly 

publish suitable papers in the NDIC Quarterly 

Journal. Some of the papers presented during the 

seminar include proposals on:

iii.   Research Seminar and Knowledge Sharing 

Sessions

a)  Fintech and Financial Inclusion: Regulatory 

Implication for Deposit Insurance in Nigeria;

b)  Cross Border Debt Flows and Credit Risk in 

DMBs: Macroeconomic Evidence and 

Implication for Financial System Stability in 

Nigeria; and a completed paper on

c)  Deposit Insurance and Insolvency Risk of 

Systemically Important Banks (SIBs) in 

Nigeria.

8.2 International Exchange and Cooperation

i) The 57th IADI Executive Council Meeting and 

International Conference with the theme 

“Deposit Insurance and the Public: 

Promoting Communication, Financial 

Literacy and Transparency” held in Almaty, 

Kazakhstan from 25th February – 1st March, 

In 2019, the NDIC participated in the following 

International Association of Deposit Insurance 

(IADI) activities:

2019. The event was jointly organised by the 

Kazakhstan Deposit Insurance Fund (KDIF) 

and the International Association of Deposit 

Insurers (IADI). The conference was attended 

by 140 participants from 40 jurisdictions and 

it addressed the role of Deposit Insurance 

Organ iza t ions  ( DIOs)  in  promot ing 

communication, raising financial literacy and 

enhancing the transparency of operations. 

Three (3) participants from NDIC were in 

attendance.

ii) The Managing Director/CEO and Executive 

Director Corporate Services of the NDIC 

attended the 59th IADI EXCO meeting that 

held between 2nd and 3rd September, 2019 at 

the premises of the Bank for International 

Settlements (BIS) in Basel, Switzerland. 

Furthermore, the 9th Financial Stability 

Institute (FSI) and the IADI Conference with 

the theme “Crisis management, resolution 

and deposit insurance: what's next and 

how to prepare” was held from 4th – 5th 

September, 2019 at the same venue. The joint 

conference was attended by over 170 officials 

from supervisory and resolution authorities, 

central  banks and deposi t  insurers 

worldwide. The NDIC's delegates were led by 

the MD/CEO.
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iv) The NDIC participated at the 18th IADI 

Annual General Meeting and Conference 

with the theme “Realizing Reforms: What 

has changed in Deposit Insurance Systems 

since the Crisis”  hosted by the Savings 

Deposit Insurance Fund (SDIF) of Turkey 

from 7th – 11th October, 2019 in Istanbul, 

Turkey. Two hundred and eighty (280) 

participants from 70 jurisdictions worldwide 

attended the event. Furthermore, the 

conference featured presentations and 

 iii) The NDIC participated at the IADI-Africa 

Regional Committee (ARC) Annual General 

Meeting (AGM) and Conference with the 

theme “Why deposit Insurance”  in 

Kampala,  Uganda from 15th – 19th 

September, 2019. The event was organised 

by the Deposit Protection Fund (DPF) of 

Uganda and Bank of Uganda (BoU). Thirty-

seven (37) international delegates from 

sixteen (16) countries in Africa and local 

participants from Central Bank of Uganda, 

Ministry of Finance and Board Chairpersons 

of contributing institutions in Uganda were 

in attendance at the event. Four (4) delegates 

from the NDIC were in attendance.

v) Four (4) participants from NDIC attended the 

Malaysia Deposit Insurance Corporation 

(MDIC) that hosted its Sixth Open House for 

the African Region from 20th – 21st 

November, 2019 in Kuala Lumpur, Malaysia. 

A total of 11 delegates from five (5) 

jurisdictions within the African region were 

in attendance. 

panel discussions by top policymakers, 

deposit insurers and prominent academics 

on key issues affecting the global economy, 

financial stability, deposit insurance and 

bank resolution. The Board Chairman of 

NDIC, MD/CEO who chairs the IADI Africa 

Regional Committee (ARC), Executive 

Director, Operations, a Board Member and a 

staff were in attendance.

vi) Two (2) staff of the NDIC also participated at 

the IADI-Africa Regional Committee (ARC) 

Technical Assistance Workshop with the 

theme “Deposit Protection – A Catalyst for 

Financial Stability" organised by the Ghana 

Deposit Protection Corporation (GDPC) and 

Bank of Ghana (BoG) in Accra, Ghana from 

18th – 22nd November, 2019. 
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 The workshop was attended by 146 

participants from 24 jurisdictions globally. 

The objective of the workshop was to allow 

for close interaction among experts working 

in different areas of regulation and financial 

stability to share regional and global 

experiences on how effective deposit 

protection system is an important pillar of 

trust and confidence in the financial sector 

thereby enhancing financial stability in the 

economy.
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iv. The NDIC hosted a delegation from the 

Tanzanian government that visited Nigeria to 

understudy the experiences of supervisory & 

regulatory institutions in the Nigeria 

Financial System and practices in promoting 

consumer protection in the financial industry 

ii. The NDIC hosted a staff of the West African 

Monetary Union (WAMU) Deposit Insurance 

Fund (Fonds De Garantie Des Depots Et De 

Resolution Dans L'umoa) on a 5-day 

attachment programme from 1st – 5th April, 

2019 in Abuja.

i. The staff of the Deposit Protection Fund 

(DPF) of Uganda were hosted on a 5-day 

attachment programme from 11th – 15th 

March, 2019 in Abuja.

iii. The NDIC provided technical assistance to 

Ghana Deposit Protection Corporation 

(GDPC) by hosting their staff for a 5-day 

attachment visit from 13th – 17th May, 2019 in 

Abuja in preparation for the commencement 

of the operation of GDPC.

8.3 Other Cooperation and Collaborations on 1st August, 2019 at its Head Office in 

Abuja. 

v. The NDIC signed a Memorandum of 

Understanding (MoU) with the Korea Deposit 

Insurance Corporation (KDIC) on 7th August, 

2019 in Seoul, and with the Central Deposit 

Insurance Corporation (CDIC), Taiwan on 

12th August, 2019 in Taipei City, Taiwan on a 

wide range of issues intended to facilitate the 

robust implementation of the DIS in their 

respective jurisdictions. The MoU signed 

between these countries provided for 

effective international working relationship 

between NDIC and the counterparties along 

with the enhancement of their roles in 

financial regulatory initiatives and policy 

deliberations. Also, there will be periodic 

exchange of staff between NDIC and the 

counterparties as well as bilateral meetings 

on regular basis towards enhancing mutual 

u n d e r s t a n d i n g  t h a t  p r o m o t e s  t h e 

development of the DIS in Nigeria, South 

Korea and Taiwan. 

Memorandum of Understanding Signing Ceremony between NDIC and KDIC
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Memorandum of Understanding Signing Ceremony between NDIC and KDIC

vi. The NDIC hosted staff of the International 

Monetary Fund (IMF) at its Head Office on 

2nd October, 2019 for a meeting during 

which matters of mutual interest were 

discussed and deliberated upon.

vii. Four (4) delegates from the NDIC attended a 

2-day capacity building programme 

organised by The Islamic Financial Services 

Board (IFSB) in Kuala Lumpur, Malaysia 

from 22nd – 23rd November, 2019. The 

programme centered on IFSB Standards 

and Core Principles for Islamic Deposit 

Insurance System. 

viii. The NDIC attended the 2019 FinTech Fair 

EXPO that held in Taipei, Taiwan from 29th – 

30th November, 2019. The event was 

organised by FinTech Space, Taiwan at the 

request of Central Deposit Insurance 

Corporation (CDIC) Taiwan. 

ix. The NDIC in 2019 responded to several 

information requests on various issues 

relating to deposit insurance system from 

sister deposit insurance agencies in Africa 

and beyond. The information provided by 

the NDIC allowed the sister DIAs to 

benchmark what is practised in Nigeria and 

what is in place in their respective 

jurisdiction with a view to adopting the best 

practices in order to enhance their 

operational efficiency. Specifically, the NDIC 

responded to several information requests 

from the Deposit Protection Fund (DPF) of 

Uganda,  Ghana Deposit  Protect ion 

Corporation (GDPC), Deposit Protection 

Corporation (DPC) of Zimbabwe, Deposit 

Insurance Board of Tanzania and Deposit 

Insurance Corporation (DIC) of Port of 

Spain.

x. In 2019, the NDIC continued with its 

collaborative effort aimed at deepening the 

understanding of DIS to selected tertiary 

institutions in the country. Accordingly, 

T r a i n - t h e -T r a i n e r s  p r o g r a m m e  o n 

“Fundamentals and Practice of Deposit 

Insurance Scheme (DIS)” was organised for 

relevant faculties of  Ahmadu Bello 

University, Zaria, Abubakar Tafawa Balewa 

University (ATBU) Bauchi, University of 

Abuja, University of Benin (UNIBEN) and 

University of Lagos. The Train-the-Trainers 

programme executed at the aforementioned 

Universities was possible following the 

signing of Memorandum of Understanding 

(MoU) between NDIC and the universities on 

the teaching of Fundamentals and Practice 

of DIS at the respective Universities.
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CORPORATE GOVERNANCE 

SECTION 9



CORPORATE GOVERNANCE 

9.0   Introduction
In 2019, the activities of the NDIC Board, Board Committees, Management and staff were all guided by 

sound corporate governance principles. The Board also ensured that every decision it took was for the 

benefit of the NDIC, depositors, insured financial institutions, stakeholders and the economy in general.

9.1 Board Composition

In compliance with the Act, the Senate on Wednesday, 12th December, 2018, confirmed the appointment of 

Mrs. Ronke Sokefun (Chairman), Mr. Festus Keyamo, SAN, (Delta, South-South), Alhaji Garba Bello, 

(Sokoto, North-West), Brig. Gen. Josef O. J. Okoloagu (Rtd.) (Enugu, South-East), Mustapha Adewale 

Mudashiru, (Kwara, North-Central), Mr. Adewale W. Adeleke (Ondo, South-West) as members of the Board 

of the Nigeria Deposit Insurance Corporation.

Consequently, the Board was inaugurated by the Honourable Minister of Finance, Mrs. Zainab Ahmed on 

24th January, 2019 alongside Mr. Abdullahi Ahmad (Director, Banking Supervision Department, CBN) and 

Mrs. Olubunmi Siyanbola, Director (Home Finance, Federal Ministry of Finance), later replaced by Mr. 

Okokon E. Udo upon her retirement on 1st March, 2019.  

The NDIC Act 2006 Section 5(4) stipulates that, the NDIC Board should comprise 12 members. The Board 

members include the Chairman, Managing Director/Chief Executive, 2 Executive Directors, 

representatives from the Federal Ministry of Finance and the CBN as well as one member from each of the 

6 geo-political zones of the country. The Chairman can be appointed from any of the geopolitical zones of 

the country. 

The membership of the Board as at 31st December, 2019 was as follows:

i. Mrs. Ronke Sokefun   - Chairman 

ii. Alhaji Umaru Ibrahim, mni, FCIB  - MD/CEO

iii. Prince Aghatise Erediauwa  - ED (Operations)

iv. Hon. Omolola Abiola-Edewor  - ED (Corporate Services)

v. Garba Bello    - Member (North-West)

vi. Brig. Gen. Josef .O. J. Okoloagu (Rtd.) - Member (South-East)

vii. Mustapha Adewale Mudashiru  - Member (North-Central)

viii. Mr. Adewale W. Adeleke   - Member (South-West)
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x. Director, Banking Supervision Dept.    - Member (CBN)

ix. Director, Home Finance                    - Member (FMF)

The Board operates through 6 Standing Committees, namely:

9.2 Board Committees

Mr. Festus Keyamo, SAN later resigned his appointment as a member of the Board of Directors on 16th 

August, 2019 upon his appointment as Minister of State for Niger Delta Affairs.
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9.3 Composition of Board Committees 
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In addition, the NDIC continued to comply with the requirements of Federal Inland Revenue Service 

(FIRS) on taxes and Public Procurement Act in respect of contracts. Furthermore, all requests by the 

National Assembly, Ministry of Finance and CBN were promptly responded to.

9.4 Compliance with Statutory Requirements 

The NDIC complied with the provisions of the Fiscal responsibility Act 2007, Pension Reform Act 2014 (as 

amended), National Health Insurance Scheme (NHIS), National Housing Fund Act as well as the 

provisions of the Code of Conduct for Public Officers. 

The NDIC also rendered returns in respect of banks in-liquidation to the Corporate Affairs Commission 

(CAC) and CBN as required by CAMA 1990 and BOFIA 1991 (as amended), respectively. 
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SECTION 10
THE OPERATING ENVIRONMENT 
IN 2019



Global economic growth slowed down in 2019, 

resulting in its weakest pace since the 2007/09 

global financial crisis. Specifically, Brexit 

Developments in the macro-economic and socio-

political environment are important to the banking 

s e c t o r,  i n c l u d i n g  i t s  s t a ke h o l d e r s  a n d 

policymakers. That is because economic 

conditions and policies are key determinants of the 

banking system soundness as the financial sector 

mirrors the health of the economy as a whole. A 

sound banking system requires an appropriate 

infrastructure to support the efficient conduct of 

the banking business and a stable environment, 

which is conducive to efficient savings and 

investment decisions.

10.1 Global Economy

This section discusses the developments in the 

overall operating environment which were 

instrumental in shaping the Nigerian banking 

sector in 2019.

uncertainty, trade tensions from the two largest 

economies – United States and China- as well as 

geopolitical tensions in key emerging market 

economies contributed to the slowed global 

economic activity, thus threatening global supply 

chains, manufacturing, investment and global 

trade in 2019 (Chart 10.1).  

The geopolitical tensions were from country-

specific weakness in some emerging market 

economies like Brazil, India, Mexico, and Russia. 

Also, worsening macroeconomic stress related to 

tighter financial conditions in Argentina, 

geopolitical tensions in Iran, and social unrest in 

Venezuela, Libya, and Yemen contributed to the 

tension.

Consequent of these developments, the IMF 

revised global growth estimate downwards to 2.9 

percent in its January 2020 World Economic 

Outlook from its previous projection of 3.0 percent 

in its October 2019 Outlook.

THE OPERATING ENVIRONMENT 
IN 2019

10.0   Introduction
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CHART 10.1: ANNUAL GROWTH IN WORLD GDP AND TRADE VOLUME OF GOODS AND 

SERVICES

Source: IMF World Economic Outlook Database, October 2019 & IMF World Economic Outlook, January 2020

10.2     Domestic Macroeconomic Conditions

Central Banks in many economies of the world 

adopted a more accommodative monetary policy 

stance following the significant slowdown in global 

trade. Specifically, interest rates were cut by the 

European Central Bank (ECB), the large emerging 

market central banks and the US Federal Reserve. 

Also, the ECB restarted asset purchases in 

response to the weak growth.   As a result of these 

policies a deeper slowdown was prevented. 

Consumer confidence and household spending 

were supported by tight labour markets and slowly 

rising wages.

10.2.1   Gross Domestic Product (GDP)

Nigeria's real GDP expanded by 2.27% (year-on-

year) in 2019 compared to 1.91% in 2018, marking 

the highest growth recorded since the nation's 

economy exited recession in 2017 (Chart 10.2). 

As at end 2019, aggregate real GDP stood at 

₦ 7 1 , 3 8 7 , 8 2 6 . 6 7  m i l l i o n ,  c o m p a r e d  t o 

N69,799,941.95 million as at end 2018. 

However, agriculture and industry sectors' relative 

contribution to real GDP increased slightly from 

25.13% and 22.24% in 2018 to 25.16% and 22.25% 

recorded in 2019, respectively.

 

The services sector accounted for 52.60% of the 

total real GDP recorded in 2019, compared to 

52.63% contribution in 2018. 
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CHART 10.2: ANNUAL REAL GDP GROWTH

Source: NBS

quarter of the year, specifically September to 

December, 2019. The year-on-year headline 

inflation stood at 11.98% at end-December 2019 

relative to 11.44% at the corresponding period of 

2018 (Chart 11.3).  The 12-month moving average 

inflation also dropped throughout the months of 

the year except in October, November and 

December 2019.  

The upsurge in inflation towards the last quarter of 

2019 could be attributed to the Federal 

Government's decision in August 2019 to close the 

land borders between Nigeria and neighbouring 

countries to discourage smuggling and boost local 

production. 

11.2.2     Inflation

The year-on-year headline inflation declined in 

most months of the year except towards the last 

The non-oil sector grew (year-on-year), on 

average, by 2.06% in 2019 compared to 2.0% 

growth recorded in 2018. However, the sector's 

contribution to GDP fell from 91.41% in 2018 to 

91.22% in 2019. The oil sector GDP grew (year-on-

year) by 4.59% in 2019 compared to 0.97% recorded 

in 2018. The growth in the oil sector could be linked 

to improved total crude oil production due to 

minimal disruptions to production. Consequent of 

this development, the sector's contribution to GDP 

rose from 8.59% in 2018 to 8.78% in 2019.
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CHART 10.3: HEADLINE INFLATION

Source: NBS

CHART 10.4:  EXCHANGE RATE MOVEMENTS

Source: CBN

10.2.3      Exchange Rate Movement

The foreign exchange market maintained its 

relative stability in 2019 with sustained 

interventions by the CBN both at Interbank Foreign 

Exchange Market (IFEM) and the BDC segments of 

the market. Average exchange rate of the naira 

against the US dollar at the IFEM segment, was 

₦306.92/US$, in 2019, compared to ₦306.08/US$ in 

2018. 

Subsequently, the premium of 0.1% to 17.1% was 

recorded between the average inter-bank and BDC 

market rates. The monthly movements of Naira/US 

Dollar exchange rate at both the IFEM and BDC 

market in 2019 and 2018 is presented in Chart 10.4.

Also, at the BDC segment, the average exchange 

rate in 2019 was ₦359.52/US$ in 2019 relative to its 

2018 average value of ₦362.83/US$. 
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10.2.4      External Reserve Movement

Although, the foreign exchange markets have 

different values with large premium, the 

interventions by the CBN over the period has 

significantly controlled the volatility and round 

tripping in the market.

The external reserves position as at 31st 

December, 2019 was US$38.60 billion, and had 

been on a downward trend since its 30th 

September, 2019 value of US$41.85 billion and 

much lower than its 31st December, 2018 value of 

US$43.12 billion. The decrease in reserves during 

the period under review was attributed to the 

pressure on the reserves by the CBN to provide 

foreign exchange to selected sectors of the 

economy and day to day interventions to safeguard 

the value of the Naira. Chart 10.5 presents the 

movement of the external reserve position for 2018 

and 2019.

CHART 10.5: EXTERNAL RESERVES POSITIONS FOR 2018 AND 2019

Source: CBN

 

10.3     Money and Financial Market 

Development

10.3.1    Money Market Development

a) Money Market Interest Rate

The Monetary Policy Committee (MPC) met six (6) 

times in 2019:   21-22 January, 25-26 March, 20-21 

May, 22-23 July, 19-20 September and 25-26 

November, 2019.  During the meeting of 21-22 

January, 2019 the MPC retained the Monetary 

Policy Rate (MPR) at 14%; the Cash Reserve Ratio 

(CRR) at 22.5%; the Liquidity Ratio at 30.00% and 

the Asymmetric Window at +200 and -500 basis 

points around the MPR. These were the decisions 

The average deposit rates were slopping 

downwards in 2019 compared to 2018. Average 

Savings Deposit rate was 4.07% in 2018 but 

reduced to 3.84% in 2019, average 1 Month Deposit 

rate decreased to 8.30% in 2019 compared to 8.92% 

in 2018 while average 3 Month Deposit rate also 

carried over from and maintained throughout 

2018.  However, the MPC in the meeting of March 

2019 adjusted the MPR of 14% maintained 

throughout 2018 to 13.5% and maintained the MPR 

at this value for the rest of 2019. Still, the CRR of 

22.5% and Liquidity Ratio of 30% were maintained 

throughout 2019. 
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declined in 2019 to 8.9% from 9.70% in 2018.  6 

Month Deposit and 12 Month Deposit rates also 

reduced from their 2018 average of 10.48% and 

10.31%, to 10.07% and 10.15%, respectively, in 

2019.

The prime lending and maximum lending rates 

were 14.99% and 30.72% at end-December 2019 

compared with 16.17% and 30.52% at end-

December 2018, which indicate decrease in the 

rates. Consequently, the spread between the 

weighted average term deposit and maximum 

lending rates narrowed by 0.91 percentage point to 

21.91 percentage points at the end-December 2019. 

Similarly, the margin between the average savings 

and maximum lending rates narrowed by 1.44 

percentage point to 26.05 percentage points at end-

December 2019. 

At the inter-bank segment, the weighted average 

inter-bank call rate, and Open-Buy-Back (OBB) 

stood at 3.00% and 2.57% respectively as at end-

December 2019 compared to 14% and 11.41% 

respectively as at 24 December, 2018. These 

indicate a significant decline in 2019. The 

movement of the Inter bank rate and MPR are 

shown in Chart 10.6

CHART 10.6:  MPR AND INTER BANK RATE

Source: CBN

The Broad money supply (M3) and Narrow money 

(M1) as at end-November, 2019 were ₦36.478 

trillion, and ₦10.930 trillion compared with ₦33.36 

trillion and ₦11.75 trillion in December 2018, 

respectively. Similarly, year-on-year Net Domestic 

Credit was ₦35.51 trillion in November 2019 

against ₦27.57 trillion in December 2018 

b)  Money Supply and Credit Development indicating increase as shown in Chart 10.7.  The 

trend of the data as at November, 2019 indicates a 

growth rate of 14.2% compared with 8.1% as at the 

end of December 2018. The growth was attributed 

to rise in savings, time and foreign currency 

deposits of banks.
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CHART 10.7:  MONEY SUPPLY AND CREDIT DEVELOPMENT

Source: CBN

10.3.2      Capital Market Development

The Total Market Capitalization for Equity, Bond 

and Exchange Traded Markets as at 31st 

December, 2019 was ₦25.9 trillion, representing a 

17.8% increase when compared with the ₦21.9 

trillion recorded as at 31st December, 2018. 

Furthermore, the Equity Market Capitalization of 

the Nigerian Stock Exchange (NSE) increased by 

10.49% from ₦11.73 trillion as at 31st December, 

2018 to ₦12.96 trillion as at 31st December, 2019. 

The increase was largely due to sustained primary 

market activities throughout the year, most 

n o t a b l y  t h e  l i s t i n g s  o f  M T N  N i g e r i a 

Communications Plc and Airtel Africa. Equity 

Market Turnover decreased, Year-on-Year, from 

₦1.2 trillion recorded in December 2018 to N0.96 

trillion in December 2019, representing a 

reduction of 19.70%. The All-Share Index fell from 

31,430.50 in end-December 2018 to 26,842.07 at 

end-December 2019 as shown in Table 10.1.

The Financial Services Sector, which accounted 

for over 50% of total activity, remained the highest 

traded in volume and value, as was the case in 

2018.  

The improved performance recorded or 

development in the year 2019 in equities, bonds, 

exchange traded markets and Total Market 

Capitalization improving during the period under 

review was as a result of the shift by domestic 

investors from the money market to the equities 

market in response to the CBN policy to restrict 

their investments in the OMO bills auction.
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TABLE 10.1:  NSE INDEX PERFORMANCE

Source: NSE

10.4 Federation Account Allocation Committee Disbursement and Federal Government Budget

The Federal Account Allocation Committee (FAAC) monthly disbursement for the 3-tiers of government in 

2019 is presented in Chart 10.8. From the Chart, the amount disbursed to the 3-tiers of government 

improved significantly when compared with the previous year.
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CHART 10.8:  FAAC MONTHLY DISBURSEMENTS

Source: NBS

The sum of ₦8.22 trillion (derived by monthly 

addition of the FAAC reports of NBS) was 

disbursed to the 3-tiers of government in 2019. 

That was a decrease of ₦0.3 trillion (3.6%) from 

₦8.52 trillion (derived by monthly addition of the 

FAAC reports of NBS) disbursed in 2018.

Oil revenue in 2019 stood at ₦5.54 trillion (derived 

from the addition of quarterly economic reports of 

Gross Federation Account Revenue for the year 

2019 is ₦10.22 trillion (derived from the addition of 

quarterly economic reports of the CBN). That was 

an increase of ₦693.11 billion (7.27%) over the 

₦9.52 trillion (derived from the addition of 

quarterly economic report of the CBN) Gross 

Federation Account Revenue generated in 2018. 

That increment was as a result of the increase in 

crude oil price and increase in non-oil revenues. 

Non oil revenues increased by ₦702.08 billion 

(17.65%) from the ₦3.98 trillion (derived from the 

addition of quarterly economic reports of the CBN) 

in 2018 to ₦4.68 trillion (derived from the addition 

of quarterly economic reports of the CBN) in 2019. 

That increment can be attributed to the Federal 

Government's efforts towards generating more 

revenue as well as diversifying the economy.

the CBN), which was lower than ₦5.55 trillion 

recorded in 2018. That decrease in revenue despite 

the increase in crude oil price was as a result of 

shortfalls in crude oil production and exports. 

Total retained revenue of the Federal Government 

(FG) in 2019 after statutory deductions and 

transfers stood at ₦4.77 trillion (derived from the 

addition of quarterly economic reports of the CBN). 
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The fiscal deficit for the 2020 budget amounted to 

₦2.18 trillion, representing 1.52% of GDP, which is 

within the threshold stipulated in the Fiscal 

Responsibility Act (FRA) 2007. The deficit is to be 

financed mainly by borrowings from domestic 

sources (₦744.99 billion), foreign sources (₦850 

billion) and multilateral/bilateral loan drawdowns 

(₦328.13 billion).

The aggregate revenue available to fund the 2020 

budget is projected at ₦8.42 trillion.  In aggregate, 

44% of projected revenues is to come from oil 

related sources while 56% is to be earned from non-

oil sources.

At ₦2.45 trillion, debt service is 23.2% of total 

expenditure, and is 14.5% higher than 2019.

That is an increase of ₦577.22 billion over the 

₦4.19 trillion recorded in 2018. While, total 

expenditure of the FG in 2019 stood at ₦9.39 

trillion (derived from the addition of quarterly 

economic reports of the CBN), an increase of ₦1.84 

trillion over the ₦7.55 trillion expenditure of the 

FG in 2018 (derived from the addition of quarterly 

economic reports of the CBN). That significant 

increase in government's expenditure was as a 

result of the increase in its revenue as well as its 

borrowings in 2019. 

Furthermore, the approved budget of the Federal 

Government for the year 2020 as passed by the 

National Assembly was ₦10.59 trillion (8.8% 

higher than 2019) with ₦2.78 trillion and ₦4.84 

trillion for aggregate capital expenditure and 

recurrent expenditure, respectively. Recurrent 

expenditure is 45.7% of total expenditure, and 

10.3% higher than 2019, reflecting increases in 

salaries & pensions including provisions for 

implementation of the new minimum wage. While, 

aggregate Capital expenditure (Inclusive of 

Capital component of Statutory Transfers, GOEs 

Capital & Project-tied loans expenditures)  is 

26.2% of total expenditure and 12.6% less than 

2019.  

On a positive note, the nation's general elections 

held on 23rd February, 2019, which returned the 

incumbent President Muhammadu Buhari for 

another 4-year term. It was pleasing to note that 

the election marked continuity of democracy since 

1999, thereby deepening the political process in the 

country. 

During the year under review, Nigeria signed the 

African Continental Free Trade Agreement 

(ACFTA), which allows for free movement of goods 

and services in Africa, thereby encouraging intra-

african trade and regional integration. It is 

expected that Nigeria businesses will leverage on 

the ACFTA to further expand their market share in 

the continent. Furthermore, arising from the 

heightened state of insecurity in the North-East 

and the proliferation of small  arms and 

ammunition across the border, the Federal 

Government shut down all land borders to curtail 

smuggling.

10.5  Socio-Political Environment

In the fiscal space, it is worthy to note that the 2020 

budget was submitted and passed by the National 

Assembly before the end of 2019, thereby returning 

the Federal Government to a normal budget cycle 

of January to December for the first time in 10 

years.  In a bid to further set the pace for the fiscal 

policy, a new Finance Bill 2019 was passed by the 

National Assembly to raise revenue for the 

Government, reform domestic tax laws to align 

with global best practices, support MSMEs, 

promote fiscal equity, as well as introduce tax 

incentives for investments in infrastructure and 

capital markets. 

The  soc io -po l i t ica l  and  macroeconomic 

environment of the country in 2019 continued to 

witness numerous activities and challenges that 

impacted on the economy of the nation and its 

citizens.  
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On the other hand, notable among the challenges 

that impacted the nation in 2019 was the 

persistence of security challenges arising from the 

Boko Haram insurgency in the North East, 

kidnappings within the country and protests by 

members of the Shia Islamic Movement of Nigeria 

Furthermore, in order to earn more income from 

oil and gas activities in the deep-water offshore 

segment, the Federal Government (FG) reviewed 

the Production Sharing Contract Act.  

During the year under review, the government also 

carried out several measures in order to improve 

the economic situation in the country that included 

continuous interaction in the foreign exchange 

market at the Investors' and Exporters' (I&E) 

window of the market and BDC's to ensure foreign 

exchange stability and robust levels of external 

reserves. Other measures included ensuring 

improvements in the flow of financing resources to 

the real sector through the various interventions 

by the monetary and fiscal authorities; ensuring 

the effective implementation of the Economic 

Recovery and Growth Plan (ERGP); adopting 

measures to diversify the economy in order to 

reduce dependency on oil revenues thereby 

boosting the increment of the non-oil sector 

revenue  as  wel l  as  ensur ing  cont inued 

improvements in key macro-economic indicators 

all in a bid to provide a conducive environment for 

aggregate demand and output growth and 

development of the Nigerian economy.  

The security challenges significantly affected 

economic activities at the relevant regions and led 

to governments at all levels channelling enormous 

resources meant for economic growth and 

development to combat the security challenges in a 

bid to ensure the safety of life and property of its 

people.  However, in spite of the various challenges 

posed by those developments, government had 

continued to make headway in its efforts to 

improve security situation in the country through 

the patriotic efforts of the Armed Forces and other 

security agencies.

(IMN) for the release of their leader. 

Finally, the Federal Government had also 

intensified its efforts of fighting corruption 

through relevant policies and its agencies like 

Economic and Financial Crimes Commission 

(EFCC), Independent Corrupt Practices and Other 

Related Offences Commission (ICPC), Police and 

the Judiciary with the aim of furthering the socio-

economic well-being of Nigerians. 

The persistence of herdsmen attack on farmers, 

cattle rustling and flooding in some parts of the 

country also affected agricultural and livestock 

output thereby contributing to the resurgence of 

inflationary pressures on the economy during the 

review period. 
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SECTION 11
 FINANCIAL CONDITION AND 
PERFORMANCE OF INSURED 
INSTITUTIONS



11.0   Introduction

The financial performance of the Banking Industry 

in Nigeria improved, in spite of sluggish economic 

growth in 2019. Some performance indicators such 

as Profit Before Tax (PBT), Return on Equity 

(ROE), and Return on Asset (ROA) increased, but 

Capital Adequacy Ratio (CAR) slightly dipped. 

Despite significant macroeconomic headwinds in 

the year, the Banking Sector showed some 

resilience reflected in improvements in asset 

quality and decline in Non-Performing Loans.

The structure of the Banking Industry slightly 

changed in 2019 with the licencing of three new 

banks and merger of two existing banks. The 

number of DMBs rose from 27 DMBs (21 

Commercial Banks, 5 Merchant Banks and 1 Non-

Interest Bank) in 2018 to 29 DMBs (comprising of 

22 Commercial Banks, 5 Merchant Banks and 2 

Non-Interest Banks) in 2019. The number of MFBs 

rose from 888 in 2018 to 907 in 2019 while the 

number of PMBs declined from 38 in 2018 to 34 in 

2019.

This section presents details of the financial 

conditions and performance of DMBs, MFBs and 

PMBs. It also highlights their trends, compliance 

with regulatory requirements and implication for 

financial system stability. 

11.1      Financial Condition of DMBs

11.1.1   Capital Adequacy 

The decline in the CAR, as shown in Table 11.1, was 

due to net increase in risk-weighted asset, in 

relation to capital growth. Total Qualifying Capital 

rose by 4.3% from ₦3,189.55 billion in 2018 to 

₦3,327.1 billion while the Total Risk-Weighted 

Assets increased by 9.5% from ₦20,898.71 billion 

in 2018 to ₦22,883.80 billion in 2019.

The banking industry's average Capital Adequacy 

ratio (CAR) marginally declined from 15.26% in 

2018 to 14.54% in 2019, as shown in table 11.1 and 

Chart 11.1. The Ratio is higher than the regulatory 

minimum of 10% for banks with national 

authorisation, but it falls below the 15% for banks 

with international authorisation. 

 

FINANCIAL CONDITION AND 
PERFORMANCE OF INSURED 
INSTITUTIONS
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TABLE 11.1:   DMBs' CAPITAL ADEQUACY INDICATORS

CHART 11.1:  TREND OF DMBs CAPITAL ADEQUACY RATIO

11.1.2    Asset Quality 

The Total Risk Asset created by DMBs increased 

by 14.5% from ₦15.29 trillion in 2018 to ₦17.5 

Trillion in 2019, as shown in Table 11.2. Apart from 

the increase in the number of DMBs from 27to 29, 

growth in Total Risk Assets could also be 

attributed to increased intermediation role of 

DMBs which is connected to CBN's drive of 

increasing DMB's Loan To Deposit Ratio (LDR) in 

its efforts to spur economic growth.
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TABLE 11.2:  ASSET QUALITY OF THE BANKING INDUSTRY

Despite the increase in Loans and Advances, Non-Performing Loans (NPLs) declined significantly by 

40.8% from ₦1.79 trillion in 2018 to ₦1.06 trillion in 2019, as depicted by Chart 11.2.

CHART 11.2:   TREND OF NPLs IN THE BANKING INDUSTRY

With these developments, Non-Performing Loan ratio (NPLs as a percent of total loans) declined by 48.2% 

from 11.70% in 2018 to 6.06% in 2019, as shown Chart 11.3. In the same vein, the NPLs to Shareholders' 

Fund Ratio improved as it declined from 57.50% in 2018 to 32.97%.
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As depicted in Table 11.3, the DMBs' unaudited 

profit before tax (PBT) increased by 21.14% from 

₦732.82 billion in 2018 to ₦887.71 billion in 2019. 

The improved profitability arose from 8.88% and 

5.84% rise in interest income and non-interest 

income, respectively which, when combined, 

11.1.3      Earnings and Profitability outstripped 7.68% increase in operating expenses 

from ₦1,701.85 billion in 2018 to ₦1,832.54 billion 

in 2019. Though Yield on Earning Assets declined 

from 13.20% in 2018 to 12.50% in 2019, both ROE 

and ROA increased from 22.30% and 2.20% in 2018 

to 25.80% and 2.30% in 2019, respectively.

 

TABLE 11.3:   EARNINGS & PROFITABILITY INDICATORS OF THE DMBs

Source: Banks' Returns

CHART 11.3:  BANKING INDUSTRY NPLS/TOTAL LOANS RATIO
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TABLE 11.4:   LIQUIDITY POSITION OF DMBs

Source: Banks' Returns

CHART 11.4: BANKING INDUSTRY AVERAGE LIQUIDITY RATIO 

The Banking Industry's asset and liability maturity 

profile in 2019 exhibited mismatch in all 

maturities, with negative mismatch in shorter 

maturities and positive mismatch in longer 

maturities. Table 11.5 and chart 11.5 show that 

assets with maturities below 90 days were 

inadequate to offset liabilities of corresponding 

maturities. 

Consequently, there were negative mismatches of 

₦6,574.22 billion and ₦248.85 billion in ''0-30 days'' 

11.1.5   DMBs' Maturity Profile of Assets and 

Liabilities 

There were more assets with maturities higher 

than 90 days to offset liabilities with corresponding 

maturities, as depicted in chart 11.5. Hence, the 

Banking Sector recorded a positive mismatch of 

₦884.23 billion, ₦3,122.48 billion and ₦7,116.79 

billion respectively in maturity buckets of ''91-180 

days'' and ''181-365'' days and ''above-365 days'' 

maturity buckets, respectively.

and ''31-90 days'' maturity buckets, respectively. 

 

11.1.4     Liquidity Position 

The Banking Sector's liquidity ratio in 2019 was 

strong, like in the previous years, as its average 

Liquidity Ratio of 45.45% was above the regulatory 

threshold of 30%. Table 11.4 and Chart 11.4 

however show that the Liquidity Ratio declined 

from 51.87% in 2018 to 45.45% in 2019. The Loans 

to Deposit ratio also declined from 70.36 % in 2018 

to 68.68% in 2019.
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TABLE 11.5:   THE MATURITY PROFILE OF ASSETS AND LIABILITIES OF DMBS FOR 

THE YEAR 2019

Source: Banks' Returns
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CHART 11.5:  THE MATURITY PROFILE OF DMBS IN 2019

Table 11.6:  SECTORAL ALLOCATION OF CREDIT BY DMBs IN 2018 &    2019

The structure of DMBs' credit allocation by sector, 

presented in table 11.6 and chart 11.6, shows that 

the Oil and Gas sector dominates the credit 

allocation, followed by the Manufacturing Sector, 

and the Public Sector. 

11.1.6    Sectoral Allocation of Credit

Table 11.6 shows that the structure of sectoral 

credit allocation, though remaining roughly the 

Table 11.5 also shows that the structure of both 

Commercial and Merchant Banks maturity profile 

is similar to that of the Industry.  

same in 2019 as it had been in 2018 in terms of 

dominance, the contribution of the Oil and Gas 

sector waned (though it remained the largest 

receiver of DMB's credit) as its percentage of credit 

allocated fell from 30.46% (₦4.66 trillion) in 2018 to 

26.49% (N4.63 trillion)  in 2019. 

The proportion of credit allocated to the 

Manufacturing Sector, on the other hand, rose from 

14.71% (₦2.25 trillion) in 2018 to 15.28% (₦2.67 

trillion) in 2019 while credit to the public sector 

marginally declined from 8.78% to 8.71% over the 

same period.
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*NPL = Non-Performing Loans, TL= Total Loans
Source: Banks' Returns

CHART 11.6:  SECTORAL ALLOCATION OF CREDITS BY DMBS IN 2019
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The Banking Industry was stable and relatively sound in 2019 as it satisfied a number of regulatory 

requirements. Table 11.7 shows that its liquidity ratio (45.45%) and Loan to Deposit ratio (68.68%) were 

above the regulatory minimum of 30% and 65%, respectively; while its capital adequacy ratio, CAR 

(14.54%) though outperformed minimum regulatory CAR for national banks, slightly underperformed the 

minimum regulatory CAR for international banks. 

11.1.7       Level of Soundness of DMBs in 2019

TABLE 11.7:   SELECTED DMBs' PERFORMANCE INDICATORS 2015-2019

Source: Banks' Returns

There were two Non-Interest Banks (Jaiz Bank and Taj Bank) and two Non-Interest Bank Windows 

(Sterling Bank Window and Suntrust Bank Window) in operation as at 31st December 2019.

11.2  Financial Condition of NIBs

Table 11.8 shows that the total asset of Non-Interest Banks and Non-Interest Windows in 2019 was 

₦ ₦176.02 billion and 43.12 billion, respectively. These figures represented growth of 60.7% for total assets 

of Non-Interest Banks and decline of 16.76% in total assets for Non-Interest Windows. Total deposits and 

Insured Deposits for the Non-Interest banking sector grew by 37.1% and 33.63% from 108.89 billion and ₦

₦ ₦ ₦14.60 billion in 2018 to 149.29 billion and 19.95 billion, respectively.
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TABLE 11.8:  SELECTED NON-INTEREST BANKS PERFORMANCE INDICATORS AS AT 
31ST DECEMBER, 2019

Source: Banks' Returns

The table further also shows that total income for 

the sector rose by 47% from ₦9.34 billion in 2018 to 

₦13.73 billion in 2019. That performance drew 

from income growth of Non-interest Bank (49.86%) 

and Non-Interest Window (38.07%). With total 

expenses for the sector growing slower at 40.74% 

from ₦7.34 billion in 2018 to ₦10.33 billion in 2019, 

profit before tax rose by 70.5% from ₦2.00 billion to 

₦3.41 bilion in 2019. These performances 

i n d i c a t i n g  i m p r o v e m e n t  i n  f i n a n c i a l 

intermediation by the NIBs is also associated with 

increase in their financial inclusion progress as 

the number of accounts in the NIB sector rose by 

42.77% from 373,753 in 2018 to 533,600 in 2019.

11.3  Financial Condition of MFBs 

The financial performance of MFBs relatively 

improved in 2019 as income and balance sheets 

indicators show positive movements when 

compared to 2018. As shown in Table 11.9, the 

number of MFBs increased from 888 in 2018 to 907 

in 2019. It is instructive to note that more MFBs 

rendered statutory returns with the number of 

compliant MFBs rising from 595 in 2018 to 706 in 

2019. 

NPLs rose by 24.4% from ₦24.80 billion in 2018 to 

₦30.84 billion in 2019. Table 11.9 shows that NPLs 

ratio, indicating the proportion of portfolio-at-risk, 

however declined from 11.20% in 2018 to 10.87% in 

2019 because growth in assets outstripped growth 

in NPLs.

Total assets of MFBs stood at ₦427.66 billion as at 

31st December, 2019, representing an increase of 

11.2% from ₦384.50 billion as at 31st December, 

2018. Table 11.9 and Chart 11.7 show that total 

Loans and Advances rose by 28.0% to ₦283.59 

billion in 2019 from ₦221.51 billion in 2018. 

11.3.1     Capital Position 

The MFBs Shareholders' Funds stood at ₦96.62 

billion as at 31st December, 2019, representing a 

growth of 8.38% from ₦89.15 billion as at 31st 

December, 2018. That led to improvement in capital 

adequacy ratio and increased contribution of 

MFBs to banking system stability.

11.3.2     Asset Quality 
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TABLE 11.9: PERFORMANCE INDICATORS OF MFBS SUB-SECTOR IN   2019

Source: Banks' Returns

CHART 11.7:  SELECTED ITEMS OF MFBs' ASSETS AND LIABILITIES

11.3.3      Earning and Profitability 

The financial performance of MFBs improved with 

13.3% growth in Profit Before Tax from ₦16.22 

billion in 2018 to ₦18.38 billion in 2019. The 

performance, as shown in Chart 11.8, is attributed 

to 21.73% growth in Interest Income from ₦81.40 

billion in 2018 to ₦99.09 billion in 2019. However a 

growth of 15.27% in Operating Expenses from 

₦74.73 billion in 2018 to ₦86.14 billion in 2019 as 

well as 1.14% decline in Non-Interest Income from 

₦23.60 billion to ₦23.33 billion negatively impacted 

profit over the same period.
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Total Gross Income rose by 16.59% from ₦105.00 

billion in 2018 to ₦122.42 billion in 2019. 

Consequent to increase in Gross and Net Income, 

both ROA and ROE increased, as shown in Table 

11.9 and Chart 11.9, from 4.22% and 18.19% in 2018 

to 4.30% and 19.02% in 2019, respectively.

CHART 11.8:   SELECTED ITEMS OF MFBs' INCOME AND CAPITAL

CHART 11.9:  MFBs' ROA & ROE
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There was a rise in Loan to Deposits ratio also rose 

from 115.73% in 2018 to 128.55% in 2019. In 

addition, investment in fixed assets grew by 

11.64% from ₦17.18 billion in 2018 to ₦19.18 billion 

in 2019.

11.3.3    Liquidity Position 

There were thirty-four (34) PMBs in operation as 

at 31st December, 2019, compared to thirty eight 

(38) PMBs as at 31st December, 2018, as four (4) 

PMBs closed shop during the period.  

The MFBs' total deposit liability increased by 

15.25% from ₦191.41 billion in 2018 to ₦220.60 

billion in 2019. Average Liquidity Ratio decreased 

from 73.95% in 2018 to 63.57% in 2019, as shown in 

Table 11.9. It is worthy of note that the Liquidity 

Ratio was above the minimum regulatory 

threshold of 20%. 

11.4      Financial Condition of PMBs 

The analysis in this section is based on the returns 

rendered by 27 PMBs as shown in Table 11.10.

11.4.2      Asset Quality of PMBs 

The PMBs' subsector recorded paid-up capital of 

₦70.43 billion in 2019, as against ₦83.18 billion as 

at 31st December, 2018 reflecting a decline of 

15.33%. As shown in Table 11.10, the Shareholders' 

Funds also declined to ₦41.29 billion as at 31st 

December, 2019 from ₦67.19 billion in the 

corresponding period of 2018. The decline was 

largely associated with both the reduction in the 

number of PMBs in operation and the number that 

rendered their statutory returns in 2019. 

11.4.1   Capital Position of PMBs

The PMBs' total loans stood at ₦132.85 billion in 

2019 as against  ₦153.45 billion in 2018, reflecting a 

decline of 13.42%. Chart 11.10 indicates that the 

quality of the loan portfolio deteriorated 

significantly as Non-Performing Loans (NPLs) 

rose by 89.48% from ₦18.63 billion in 2018 to ₦35.3 

billion in 2019, resulting in increase in the NPLs to 

Gross Loan Ratio from 12.14% in 2018 to 26.57% in 

2019 as indicated in Table 11.10. That ratio 

exceeded the CBN's threshold of 5% stipulated for 

PMBs.

 

TABLE 11.10:  SELECT PERFORMANCE INDICATORS OF PMBs 
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Source: Banks' Returns

CHART 11.10:  PMBs TOTAL ASSETS, DEPOSITS, AND LOANS

11.4.3   Earnings and Profitability of PMBs

PMBs' Gross Earnings dropped from ₦29.80 billion 

in 2018 to ₦28.91 billion in 2019. Operating 

Expenses rose from ₦17.67 billion in 2018 to 

₦19.20 billion in 2019, as shown in Chart 11.11. The 

sub-sector recorded a Loss of ₦1.93 billion in 2019, 

 Consequently, ROA was -0.76% in 2019, as against -

0.74% in 2018, while, Return on Equity (ROE) was -

4.67% against -3.41% in 2018, as indicated in Chart 

11.12.

against a Loss of ₦2.29 billion in 2018. 

ANNUAL REPORT 2019



CHART 11.11:  PMBs' SELECTED PERFORMANCE INDICATORS

CHART 11.12:  PMBs' ROA, ROE, & NPLs RATIOs

11.4.4    Liquidity Position 

The PMBs' average Liquidity Ratio rose from 102.53% in 2018 to 162.94% in 2019. The Total Deposits 

declined by 7.7% from ₦98.91 billion in 2018 to ₦91.28 billion in 2019. The Loans to Deposit ratio decreased 

from 158.28% in 2018 to 145.57% in 2019 as shown in Table 11.10.
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SECTION 12
 STRUCTURE OF DMBs' 
STATEMENT OF FINANCIAL 
POSITION



12.0   Introduction

The Statement of Financial Position (SFP) of 

insured DMBs in 2019 is presented in this section, 

with explicit highlights on changes in the structure 

of Assets and Liabilities, Shareholders' Funds, and 

Ownership Structure.  

12.1  DMBs' Structure of Assets

 

During the year under review, the Total Assets of 

the DMBs (inclusive of Contingent Assets) 

increased from ₦42.08 trillion in 2018 to ₦51.01 

trillion in 2019 as reported in Table 12.1

STRUCTURE OF DMBs' 
STATEMENT OF FINANCIAL 
POSITION

TABLE 12.1:  STRUCTURE OF ASSETS OF DMBs

Source: Banks' Returns
This exclude the non-interest Banks
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Table 12.1  shows an increase in Loans and 

Advances to Banks as a share of DMBs Total 

Assets from 1.11% in 2018 to 1.38% in 2019; 

Financial Assets Held-for-Trading increased from 

3.74% in 2018 to 4.49% in 2019; Assets Pledged as 

Collateral also increased from 2.85% in 2018 to 

4.62% in 2019; Assets Classified as Held for Sale & 

Discontinued Operations increased from 0.04% in 

2018 to 0.06% in 2019 and Contingent Assets 

increased from 17.25% in 2018 to 20.84% in 2019. 

However, some assets recorded a drop in their 

share of total assets as Cash Balances decreased 

from 1.78% in 2018 to 1.55% in 2019; Balances with 

Banks & Central Bank of Nigeria decreased from 

19.14% in 2018 to 17.85% in 2019; Loans & 

Advances to Customers declined from 31.10% in 

2018 to 30.41% in 2019; Investment in Subsidiaries 

& Associates from 0.96% in 2018 to 0.87% in 2019; 

Property, Plant and Equipment declined as a 

proportion of Total Assets from 2.29% in 2018 to 

1.91% in 2019; Other Assets also declined from 

6.09% in 2018 to 4.16% in 2019. 

Financial Assets Held as Amortised Cost and 

Financial Assets Held as Fair Value through Other 

Comprehensive Income constituted 4.17% and 

7.42% of the Total Assets of the DMBs as at 31st 

December 2019, respectively.

12.2 Structure of Liabilities of DMBs

Table 12.2 shows the structure of liabilities of 

DMBs in 2019. Some liability items recorded 

increases as proportion of Total Liabilities in 2019 

compared with 2018. Items such as, the proportion 

of Deposits from Banks increased to 7.12% in 2019 

from 5.00% in 2018; Borrowings increased to 9.08% 

in 2019 from 8.69% in 2018; Other Liabilities 

increased to 11.70% in 2019 from 11.65% in 2018 

and Shareholders' Funds increased to 9.17% in 

2019 from 8.99% in 2018. While Deposits from 

Customers reduced to 56.62% in 2019 from 61.90% 

in 2018; Financial Liabilities Held-for-Trading 

(HFT) reduced to 0.12% in 2019 from 0.13% in 2018 

and proportion of Debt Instruments also reduced 

to 3.18% in 2019 from 3.63% in 2018. 

TABLE 12.2:  STRUCTURE OF LIABILITIES OF DMBs

Source: Banks' Returns
This exclude the non-interest Banks
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TABLE 12.3:  SHAREHOLDERS' FUNDS OF DMBs

Source: Banks' Returns
**Diamond bank which merged with Access bank in 2019, had a 
Shareholders' Fund of N170.92 billion as at 31st December, 2018

12.3    DMBs' Shareholders' Funds     

As at 31st December 2019, the Shareholders' 

Funds of the 29 DMBs was ₦4.46 trillion, which was 

higher than ₦4.29 trillion reported for 27 DMBs in 

2018. The increase of about ₦0.17 trillion in 

Shareholders' Fund could be attributed to the 

increase in the number of DMBs from 27 banks to 

29 banks as at 31st December, 2019, injection of 

funds by shareholders as well as increase in 

Retained Earnings. Table 12.3 shows the 

Shareholders' Funds for the DMBs in 2018 and 

2019. 

ANNUAL REPORT 2019

S
TR

U
C

TU
R

E O
F D

M
B

s' 
S

TATE
M

E
N

T O
F FIN

A
N

C
IA

L 
P

O
S

ITIO
N



TABLE 12.4:  OWNERSHIP STRUCTURE OF DMBs AS AT 31ST      DECEMBER, 2019

Source: Banks' Returns

12.4  Ownership Structure

The year under review witnessed some changes in 

the ownership structure of DMBs in comparison to 

2018. Private sector continued to dominate the 

ownership of Nigerian banks as shown in Table 

12.4. In accordance with the Code of Corporate 

Governance for Banks and Discount Houses, 

government shareholding was below 10% in all the 

DMBs except for Jaiz and Polaris Banks (formerly 

Skye, which received government intervention 

through AMCON in 2018) with government 

ownership constituting 11.05% and 100%, 

respectively. 
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TABLE 12.5:  MARKET SHARE OF ASSETS OF TOP DMBs

12.5   Market Share of Asset of DMBs 

In line with previous trend, the Total Assets of the 

Banking Industry has largely been controlled by a 

few DMBs. The Top 5 DMBs' Assets of ₦23.17 

trillion, accounted for 57.35% of the industry's 

A breakdown of the ownership structure also 

revealed that fifteen (15) of the twenty-nine (29) 

DMBs had partial or full foreign ownership in 2019. 

Notable among them are those with substantial 

foreign ownership above 50%, namely: Heritage 

Bank (100%), Ecobank (100%), Rand Merchant 

Bank (100%), Standard Chartered Bank (99.99%), 

Union Bank (90.68%) and Citibank (81.9%).

Total Assets of ₦40.40 trillion (excluding 

Contingent Liabilities) as at 31st December, 2019, 

which was higher than the 54.26% recorded by the 

top 5 DMBs in 2018 as shown in Table 12.5. 

Similarly, the Top 10 DMBs' Total Assets also 

increased to ₦32.40 trillion or 80.19% of the Total 

Assets of the Banking Industry in 2019 from ₦27.02 

trillion or 76.97% in 2018 as presented in Table 12.5 

and Chart 12.1. The Total Assets of the remaining 

17 DMBs slightly reduced from ₦8.08 trillion which 

represented 23.03% of Total Assets of the Banking 

Industry in 2018 to ₦8.00 trillion, representing 

19.81% in 2019. 

Source: Banks' Returns

CHART 12.1:  MARKET SHARE OF ASSETS OF TOP TEN DMBs
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CHART 12.2: TOP 8 DMBs SHARE OF INDUSTRY TOTAL LOANS

12.7  Deposit Liabilities of DMBs by Market 

Share, Type and Tenor

The Total Deposits of DMBs stood at 24.07 trillion ₦

in 2019 compared with 21.73 trillion in 2018. ₦

Table 12.6 and Chart 12.3 present the Total Deposit 

Liabilities of the DMBs as at 31st December, 2018 

and 2019. 

12.7.1   Deposit Liabilities by Market Share

The top 5 DMBs held 60.17% of the Total Deposit 

Liabilities in the industry as at 31st December, 

2019 against 54.44% held in 2018. Similarly, the top 

10 DMBs held 82.03% of the Industry Deposits in 

2019 up from the 77.45% in 2018. The remaining 17 

DMBs (excluding non-interest banks) held only 

17.97% of the Banking Industry Total Deposits in 

2019, as against 22.54% in 2018. 

12.6    DMBs Share of Total Loans 

A breakdown of the Total Loans in the industry 

shows that eight (8) out of twenty-seven (27) DMBs 

(excluding non-interest banks) had 79.26% share 

of the Total Loans in the industry amounting to 

₦17.50 trillion as at 31st December, 2019 as against 

72% recorded as at 31st December, 2018. The other 

nineteen (19) DMBs accounted for 20.74% of the 

i n d u s t r y  To t a l  L o a n s  i n d i c a t i n g  h i g h 

concentration of loans and control of the industry 

by few DMBs. Chart 12.2 presents a pictorial 

representation of the breakdown.
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TABLE 12.6:  MARKET SHARE OF DEPOSIT LIABILITIES OF DMBs

Source: Banks' Returns
Note: Non-Interest Bank deposits excluded

CHART 12.3:  MARKET SHARE OF DEPOSIT LIABILITIES HELD BY    INSURED DMBs

12.7.2      Deposit Liabilities by Type

A breakdown of the Deposit Liabilities of DMBs by 

type of deposits for the period under review is 

presented in Table 12.7. It shows that the Total 

Deposit Liabilities of DMBs increased to ₦24.09 

trillion in 2019 from ₦21.73 trillion in 2018. Savings 

Deposits held in DMBs accounted for ₦5.60 trillion 

in 2019 or 23.24% of the Total Deposit Liabilities, 

which is an increase, compared to the ₦4.72 trillion 

recorded in 2018. Furthermore, Demand Deposits 

increased to ₦13.08 trillion in 2019 as against 

₦12.28 trillion in 2018, while Time Deposits 

increased to ₦5.41 trillion in 2019 from ₦4.73 

trillion in 2018. 

TABLE 12.7:  COMPOSITION OF DEPOSIT LIABILITIES OF DMBs

Source: Banks' Returns
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TABLE 12.8: MATURITY PROFILE OF DMBs' DEPOSIT LIABILITIES

Source: Banks' Returns

CHART 12.4: MATURITY PROFILE OF DMBS' DEPOSIT LIABILITIES

12.7.3      Deposit Liabilities by Tenor

Deposit Liabilities of DMBs by tenor showed that 

Short Term Deposits of below 30 days increased to 

₦17.59 trillion in 2019 from ₦14.69 trillion in 2018, 

denoting an increase of 1.45% as shown in Table 

12.8 and Chart 12.4.  Deposits with maturity profile 

'Between 31 and 90 Days' also increased slightly 

both in absolute terms and as a percentage of Total 

Deposit Liabilities from ₦2.17 trillion or in 2018 to 

₦2.62 trillion or in 2019. 

Also, Deposits with tenor of 'Between 91 and 180 

Days' increased to ₦1.01trillion in 2019 from ₦0.68 

trillion in 2018. Similarly, Deposits with tenor of 

'Between 181 and 365 Days' as share of Total 

Deposits also increased from ₦0.40 trillion in 2018 

to ₦0.56 trillion in 2019. However, long-tenored 

funds, 'Above 365 days'; decreased from ₦2.60 

trillion in 2018 to ₦2.33 trillion in 2019. It should be 

noted that non- interest banks are not included in 

this analysis.
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As at 31st December, 2019, the total investment 

activities of the NIBs and DMBs with Non-Interest 

Windows was ₦37.47 billion, while the Total 

12.8  Market Share of Assets of Non-Interest 

Banks 

12.9 Tota l  Investment  and  F inanc ing 

Activities of Non-Interest  Banks

The Total Assets of the NIBs and banks with Non-

interest Window was ₦219.13 billion as at 31st 

December 2019 out of which NIBs accounted for 

80.33% while the banks with Non- Interest 

Windows accounted for the rest. One of the banks 

accounted for 76.14% of the Total Assets of the NIB 

Industry Assets. 

The Total Deposits of the NIBs and DMBs with Non-

Interest Windows stood at ₦151.09 Billion in 2019. 

Consistent with other ratios in the industry, the top 

two banks accounted for 97.29% of the Total 

Deposits among the NIBs and banks with Non-

Interest Windows. 

Financing Activities was ₦90.21 billion. The top 

two banks accounted for 88.53% and 86.46% of the 

Investment and Financing Activities in the 

industry, respectively. 

12.10  Deposit Liabilities of Non-Interest Banks
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SECTION 13
FRAUDS & FORGERIES AND 
FIDELITY BOND INSURANCE 
COVER



FRAUDS & FORGERIES AND 
FIDELITY BOND INSURANCE 
COVER

13.0   Introduction

This section contains reported fraud cases, types, 

nature and value of funds lost in Frauds and 

Forgeries cases in the Nigerian Banking Industry 

in 2019 with comparative figures for previous 

years as well as information on insured financial 

institutions compliance with the requirement for 

Fidelity Bond insurance for the year under review.

The Deposit Money Banks are statutorily required 

to render returns on Fraud and Forgeries as well 

as provide Fidelity Bond insurance to protect 

against loss caused by their employees in 

compliance with sections 33, 35 and 36 of the NDIC 

Act No 16 of 2006.

                                                                                                                                                                                                                                                         

13.1 Volume and Value of Frauds and Forgeries in 

DMBs in 2019.

The number of fraud cases rose in the first 3 

quarters of 2019 but declined in the last quarter. 

Overall, there was an uptick in the total number of 

fraud cases in 2019 compared to previous years. 

Specifically, a total of 52,754 fraud cases were 

reported in 2019, against 37,817 and 26,182 in 2018 

and 2017, respectively. However, total actual loss 

declined from ₦15.15 billion in 2018 to ₦5.46 billion 

in 2019. Table 13.1 and Chart 13.1 present Frauds 

and Forgeries in DMBs from 2015-2018.

TABLE 13.1:  REPORTED FRAUDS AND FORGERIES IN DMBs FROM   2015-2019
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Source: Banks' Returns

CHART 13.1:  TOTAL NUMBER OF REPORTED FRAUDS AND FORGERIES IN DMBs
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TABLE 13.2:  TOP 10 DMBs SHARE OF REPORTED FRAUD CASES

13.2  Incidence and Types of Frauds & 

Forgeries Reported

As was the case in previous years, Table 13.2 

shows that frauds and forgeries remain 

concentrated in a few banks. The top 10 DMBs 

accounted for ₦4, 881.94 million or 96.31% of the 

amount involved in reported fraud cases in 2019. 

The remaining 17 DMBs accounted for ₦187. 29 

million or 3.69% of the amount involved in frauds 

and forgeries in the year under review. An 

assessment of the incidences of frauds and 

forgeries indicated that there was a higher 

concentration of deposits in the top 10 banks, but 

the very low success rate of the frauds and 

forgeries cases showed that these banks had 

improved their risk management and cyber 

security frameworks.

Source: Banks' Returns

The channels and instruments through which the 

reported frauds and forgeries were perpetrated 

are presented in Table 13.3. ATM card- related 

fraud had the highest frequency, accounting for 

49.78% of fraud cases followed by Web based 

internet banking frauds with 21.02%. However, the 

value of losses was higher in web based internet 

banking frauds against ATM card-related fraud.  

The increasing use of financial technology 

channels (like mobile transfers, ATM transfers 

etc.) was attributed to a rise in frauds and forgeries 

cases via these channels. It is imperative that 

DMBs continually upgrade their cyber security 

platforms in conjunction with continuous 

consumer education and sensitization to prevent 

loss of funds and build depositor confidence. 

TABLE 13.3: CHANNELS AND INSTRUMENTS INVOLVED IN FRAUDS  AND FORGERIES WITH 
ACTUAL LOSSES AND THEIR      FREQUENCIES
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Source: Banks' Returns

13.3   Staff Involvement in Frauds and Forgeries

During the year under review, a total of 835 bank 

staff were involved in Frauds and Forgery cases in 

2019, a slight decline from 899 in 2018. Table 13.4 

shows the different categories of staff involved. 

From the table, temporary staff continued to 

constitute the largest perpetrators of Insider-

related Frauds and Forgeries, representing 41% of 

the reported cases. As banks continue to utilize 

temporary staff as a cost-effective means of 

conducting their business activity, extra security 

measures including comprehensive background 

check of staff must be put in place to minimize the 

incidences of frauds and forgeries committed by 

them. 

The Clerks & Cashiers, Officers & Executive 

Assistants and Others categories accounted for 

17.2%, 12.2% and 19.4% of Frauds and Forgeries 

cases, respectively, in 2019. Due to the probability 

of insider related Frauds and Forgeries, DMBs are 

mandated to purchase Fidelity Bond Insurance 

Cover.
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TABLE 13.4:  CATEGORIES OF STAFF INVOLVED IN FRAUDS AND FORGERIES

Source: Banks' Returns

CHART 13.2:  TREND OF TOTAL NUMBER OF STAFF INVOLVED IN  FRAUDS AND FORGERIES
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TABLE 13.5:  DMBs' LEVEL OF COMPLIANCE WITH FIDELITY BOND    INSURANCE FOR THE 

PERIOD 2015-2019

Source: Banks' Returns

13.4  DMBs Fidelity Bond Insurance Cover

Fidelity Bond Insurance Cover is a type of 

insurance bought by an employer to protect 

against losses caused by employees such as 

embezzlement or theft. Consequently, Section 33 of 

the NDIC Act 2006, mandates all insured 

institutions to purchase fidelity insurance cover to 

mitigate the impact of these potential losses 

committed by members of their staff. The minimum 

Fidelity Insurance Cover required is 15% of their 

paid-up capital as at 31st December of the 

preceding year. Bank returns has shown that 

compliance has deteriorated from 51.85% in 2018 

to 44.44% in 2019, the worst in the last five years. 

The five (5) year details of compliance with the 

fidelity insurance cover is reported in Table 13.5. It 

is worthy of note that three new banks started 

operations during the year and are therefore 

excluded from submitting the returns, while 

Diamond bank which has filed returns, had later in 

the year merged with Access bank.
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MAJOR DEVELOPMENTS IN 
OTHER INSURED FINANCIAL 
INSTITUTIONS

14.1  Introduction

The geo-political distribution of MFBs across the 

country is presented in Table 14.1. The numbers of 

MFBs with operating licenses increased from 861 

in 2018 to 907 in 2019. Like previous years, South-

West Zone had the highest number of operational 

MFBs with 330 as against 309 recorded in 2018. 

The number of MFBs in South-South, South-East 

and North Central regions rose from 90, 156 and 

147 in 2018 to 98, 166 and 154 in 2019, respectively.  

14.2  Operations of MFBs

This section contains highlights of major 

developments in the MFBs and PMBs sub-sector in 

2019. Both the MFBs and PMBs constitute the two 

(2) categories of banks referred, under the NDIC's 

supervisory purview, as other insured deposit-

taking financial institutions in Nigeria. 

Similarly, the number of MFBs in the North-East 

region rose slightly to 43 in 2019, from 42 in 2018. 

However, the number of MFBs in the North-West 

region decreased marginally from 117 in 2018 to 

116 in 2019. 

The distribution of MFBs in regions as a 

percentage of total number of MFBs as at 31st 

December, 2019, indicated that, South-West 

recorded the highest percentage of total number of 

MFBs with 36.38%, followed by South-East, North-

Central and North-West and South-South, with 

18.3%, 16.98%, 12.79% and 10.8%, respectively. 

Chart 14.2 shows the regional distribution of MFBs 

as a percentage of total MFBs as at 31st December, 

2019.

TABLE 14.1:  MFBs BY GEO-POLITICAL ZONES

Source: Banks' Returns
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CHART 14.1:  REGIONAL DISTRIBUTION OF MFBs AS A PERCENTAGE   OF TOTAL AS AT 
31ST DECEMBER 2019

ii) Poor corporate governance practices as well 

as poor internal control and record keeping.

vi) Dearth of experienced and skilled staff.

As in previous years, the NDIC continued to 

improve the capacity of operators in the Other 

Financial Institutions through training and 

technical sessions. In 2019, the NDIC organised 

two (2) Sensitisation Workshops for 263 MFBs 

Operators on “Movable Collaterals” in Lagos, 

Akwa Ibom and Abuja to boost their MSMEs 

lending capacity. Training on Differential Premium 

Assessment System (DPAS) was also organised for 

all National MFBs and twenty (20) State MFBs 

across the country. 

iv) Weak capital base.

14.2.1    Workshops and Training Programmes

14.2.2    Challenges Faced by the MFBs

v) Lack of succession planning.

i) The adoption of inappropriate business 

models.

In 2019, the MFBs faced similar challenges as in 

previous years, which include:

iii) Poor asset quality and loan underwriting 

process.

viii) High operating costs.

vii) Low financial literacy levels.

14.3 Operations of PMBs

As at 31st December, 2019, the number of PMBs 

reduced from 38 in 2018 to 34 in 2019 as shown in 

Table 14.2, which also shows the geopolitical 

distribution of PMBs across the country. The 

number of PMBs in the South-West geo-political 

zone rose from 21 in 2018 to 23 in 2019, while that of 

North-Central declined from 9 in 2018 to 6 during 

the same period. North-West and North-East 

regions also witnessed appreciable decline in 

number of PMBs in operation, while the number of 

PMBs in the South-East region remained 

unchanged during the period under review.

In terms of distribution of PMBs in regions as a 

percentage of total number of PMBs in operation as 

at 31st December, 2019, South-West had the highest 

proportion of PMBs at 67.65%, followed by North 

Central and South-South, with 17.65% and 5.88%, 

respectively. Chart 14.2 shows the regional 

distribution of MFBs as a percentage of total 

PMBs.
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TABLE 14.2:  DISTRIBUTION OF THE PMBs BY GEO-POLITICAL ZONES

Source: Banks' Returns

CHART 14.2:  REGIONAL DISTRIBUTION OF PMBs AS A PERCENTAGE   OF TOTAL AS AT 
31ST DECEMBER 2019

The challenges faced by PMBs in 2019 are broadly 

similar in scope to impediments identified in 

previous years, despite the NDIC's engagements 

with the sector at different fora, especially during 

the Mortgage Bankers Association of Nigeria 

meetings. These challenges include the following:

iii) Difficulty in raising capital due to scarcity of 

long-term funds; 

14.3.1     Challenges Facing PMBs 

i) Delay in accessing National Housing Fund;

ii) Weak capital base;

iv) Perfection and foreclosure challenges; 

v) Preference for bank placements in DMBs;

vi) Poor corporate governance and risk 

management practices; and

vii) Huge stock of non-current assets held for 

sale.
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SECTION 15
INSURED FINANCIAL INSTITUTIONS' 
OFFICES, BRANCHES, BOARD OF 
DIRECTORS AND APPROVED 
EXTERNAL AUDITORS



15.0   Introduction

15.1 shows the distribution of DMBs' offices in the 

36 States of the Federation and the Federal Capital 

Territory (FCT), Abuja.

TABLE 15.1:   DISTRIBUTION OF DMBs' OFFICES AND BRANCHES AS AT     31ST 
DECEMBER, 2019

15.1 DMBs' Offices and Branches Nationwide

There were 29 DMBs in operation that had 5037 

bank branches as at 31st December, 2019. Table 

INSURED FINANCIAL INSTITUTIONS' 
OFFICES, BRANCHES, BOARD OF 
DIRECTORS AND APPROVED 
EXTERNAL AUDITORS
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Source: Banks' Returns

15.1.3.   DMBs' Head Office Addresses, Number 

of Branches and Board of Directors

During the year under review, First Bank of Nigeria 

Plc had the highest number of branches/offices 

with 759 branches or 15.07% of the total bank 

branches, followed by United Bank for Africa Plc 

with 650 branches or 12.90%. Access Bank Plc was 

third with 586 or 11.63%, followed by Zenith Bank 

Plc with 385 or 7.64%. The top four (4) DMBs 

accounted for a total of 2,380 or 47.25% of the total 

number of branches/offices in the system. 

In 2019, all the DMBs complied with the statutory 

reporting requirements for External Auditors, as 

stipulated under Section 54 of the NDIC Act No. 16 

of 2006. Seven (7) Chartered Accounting Firms 

were the approved Auditors for the 29 DMBs in 

operation. They were PricewaterhouseCoopers 

(PwC), KPMG Professional Services, Deloitte 

A total of 315 Directors were serving on the Boards 

of the 29 DMBs, out of which 27 were reported as 

Independent Directors (see Appendix 5).

15.1.4    External Auditors of DMBs

&Touche, Ernst & Young, Aminu Ibrahim & Co., 

Horwath Dafinone and Ahmed Zakari & Co.

As shown in Appendix 5, PricewaterhouseCoopers 

(PwC) were the Auditors to 12 DMBs, KPMG 

Professional Services audited 8 DMBs, while 

Deloitte & Touche were the Auditors to three (3) 

DMBs. Ahmed Zakari and Ernst & Young audited 

two (2) DMBs each in 2019. Other External 

Auditors include Aminu Ibrahim & Co. and 

Horwath Dafinone, who were auditors to one (1) 

DMB each.  

There were 34 PMBs in operation as at 31st 

December, 2019 while 22 of them submitted their 

returns to NDIC. The distribution of PMBs 

branches nationwide for the 34 PMBs is presented 

in Table 15.3.

15.2  Primary Mortgage Banks offices and 

Branches
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TABLE 15.2:  DISTRIBUTION OF PMBs' BRANCHES AS AT 31ST     DECEMBER, 2019

Source Banks' Returns
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15.2.1  Head Office Addresses, Branches, Board 

of Directors and Approved Auditors of PMBs

As shown in Table 15.3, the PMBs had 149 branches 

nationwide and were mainly concentrated in 

FCT/Abuja and Lagos with 43 or 28.86% and 40 or 

26.85% of the branch network share, respectively. 

Other States with high number of branches were 

Jigawa and Ogun having 7 branches or 4.70% each. 

That was followed by Akwa Ibom, Anambra and 

Rivers with a total of 6 branches each or 4.03%.

The number of branches, Board of Directors and 

approved Auditors of the 34 PMBs as at 31st 

In all, 33 PMBs had single External Auditors, while 

Aso Savings had two (2) External Auditors. 

December, 2019 are presented in Appendix 6.  As 

shown in the appendix, four (4) PMBs, namely: 

Mayfresh Mortgage, Platinum Mortgage, Aso 

Savings & Loans and Abbey Building Society had 

the highest number of branches with 22,15,13 and 

10 branches respectively. The four (4) PMBs 

collectively held 67 or 44.97% of total PMB 

branches. Also, the table indicates that a total of 

231 Directors served on the Boards of the 34 PMBs 

as at 31st December, 2019. 
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SECTION 16
FACTS ABOUT THE DIS IN 
NIGERIA



Deposit Insurance is a key component of the financial safety-net arrangement. In the course of 

discharging its mandate, the NDIC undertakes other functions that include consumer protection, 

improving financial literacy and promoting financial inclusion. It is therefore imperative for the 

Corporation to educate stakeholders on its activities and new trends/developments in the financial sector 

especially as new technologies are deployed in the financial services industry which comes with 

associated risks.

This section presents a set of Frequently Asked Questions (FAQs) and Answers that would give more 

insights on the concept and practice of DIS in Nigeria as well as new developments in the financial services 

industry. 

FACTS ABOUT THE DIS IN NIGERIA

16.0   Introduction
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You can also lodge complaints at the NDIC Lagos and Zonal offices nationwide. 
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APPENDIX 2: PAYMENT OF INSURED DEPOSITS OF THE CLOSED MFBs     
AS AT 31ST DECEMBER, 2019

ANNUAL REPORT 2019



APPENDIX 2: PAYMENT OF INSURED DEPOSITS OF THE CLOSED MFBs     
AS AT 31ST DECEMBER, 2019 

ANNUAL REPORT 2019

A
P

P
E

N
D

IX
E

S



APPENDIX 2: PAYMENT OF INSURED DEPOSITS OF THE CLOSED MFBs     
AS AT 31ST DECEMBER, 2019 

ANNUAL REPORT 2019



APPENDIX 2: PAYMENT OF INSURED DEPOSITS OF THE CLOSED MFBs     
AS AT 31ST DECEMBER, 2019 

ANNUAL REPORT 2019

A
P

P
E

N
D

IX
E

S
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APPENDIX 2: PAYMENT OF INSURED DEPOSITS OF THE CLOSED MFBs     
AS AT 31ST DECEMBER, 2019 

Source: Claims Resolution Department, NDIC

ANNUAL REPORT 2019



APPENDIX 3: SUMMARY OF RECOVERIES FOR MFBs (IN-LIQUIDATION
AS AT 31ST DECEMBER, 2019
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APPENDIX 3: SUMMARY OF RECOVERIES FOR MFBs (IN-LIQUIDATION
AS AT 31ST DECEMBER, 2019 

Source: Asset Management Department, NDIC
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APPENDIX 4:  SUMMARY OF PROCEEDS FROM THE SALE OF  PHYSICAL 
ASSETS OF MFBs IN-LIQUIDATION AS AT 31ST DECEMBER, 2019

ANNUAL REPORT 2019



ANNUAL REPORT 2019

APPENDIX 4:  SUMMARY OF PROCEEDS FROM THE SALE OF  PHYSICAL 
ASSETS OF MFBs IN-LIQUIDATION AS AT 31ST DECEMBER, 2019 

A
P

P
E

N
D

IX
E

S



ANNUAL REPORT 2019

APPENDIX 4:  SUMMARY OF PROCEEDS FROM THE SALE OF  PHYSICAL 
ASSETS OF MFBs IN-LIQUIDATION AS AT 31ST DECEMBER, 2019 



ANNUAL REPORT 2019

APPENDIX 4:  SUMMARY OF PROCEEDS FROM THE SALE OF  PHYSICAL 
ASSETS OF MFBs IN-LIQUIDATION AS AT 31ST DECEMBER, 2019 

A
P

P
E

N
D

IX
E

S



Source: Asset Management Department, NDIC
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APPENDIX 5:  DMBs' HEAD OFFICE ADDRESSES, NUMBER OF BRANCHES, 
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